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To generate a dialog about care,  health,  and well -
being between anthropologists who work in the
Balkans across different theoretical  and
methodological  tradit ions,  
To push beyond dichotomous frameworks l ike the
“Balkan as the internal  Other” and “post-social ism”,
To strengthen and support the development of
medical  anthropology in the region.

Welcome to In the Frict ions:  Fragments of Care,  Health
and Wellbeing in the Balkans conference organized
jointly by the Department of Ethnology and
Anthropology,  University of Zadar and Institute for
Phi losophy and Social  Theory,  University of Belgrade. 
While care is  a topic that is  connected across regions,
local it ies,  and other scales the specif ic  motivation for
the conference in the center of the Balkans are
twofold:  to move beyond the stereotypical  approaches
to studying the Balkans,  and to connect the various
scholars in this region who research care,  health,  and
wellbeing.  
Presenters gathered at this conference are informed by
varied theoretical  and methodological  perspectives
that don’t  easi ly “f i t”  discipl inary classif ications and
subfields of anthropology and include many
interdiscipl inary approaches.  We take this fragmented
approach to care,  health,  and wellbeing in the Balkans
to be a productive difference that may be used to
rethink the notions of care,  health,  and wellbeing.
Envisioned as a point of fr ict ion -  an awkward,
unequal ,  unstable,  and creative qual ity of
interconnections across differences.  This conference
may produce new col laborations centered around care.  
With that in mind, this conference has three objectives:

1.

2.

3.
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We would l ike to thank the University of  Zadar and the
University of  Belgrade for their  support in faci l i tat ing
this encounter and recognizing the importance of
cult ivating fruitful  academic relat ions across the
region. We are also incredibly grateful  to the Wenner-
Gren Foundation for their  f inancial  support in
organizing the conference and securing grants for
young scholars to attend. Without their  generous
endowment this conference would not be possible.  
We would also l ike to thank the Department of
Sociology for welcoming us in their  c lassroom, as wel l
as al l  our student volunteers that are faci l i tat ing the
smooth operation of the conference.  Their  assistance is
invaluable.  
Special  thank you is  also reserved for the talented
anthropology graduate Luci ja Ostrogović for creating
the logo for the conference and providing us with a
visual  identity.  

We extend a warm welcome to al l  of  the part ic ipants of
the conference and hope that i t  wi l l  prove to be a
thoughtful  and inspir ing venue to al l .  

 



Care has been broadly defined as „everything that we
do to maintain,  continue,  and repair  our ‘world ’  so that
we can l ive in i t  as wel l  as possible” (Fisher and Tronto
1991, p.  40).  Complex relat ions of care sustain our
l ives and are necessary not only for the survival  of
humans and nonhumans al ike but also for their
f lourishing.  Structured through various mechanisms
and institutions,  from kinships to states,  care produces
various forms of int imacy and relatedness.

In the wake of the COVID-19 pandemic,  there has
been a resurgence of interest in care,  health,  and
wellbeing across various discipl ines.  We are
interested in how anthropology has responded to
the urgent changes in the f ield of care and in
identifying the aftermath of Covid-19 and post-
Covid-19 real it ies in the Balkans.

We recognize,  however,  that the pandemic has
been only one of the most recent disruptions in
relat ions of care and acknowledge that the real-
world programs of neol iberal  restructuring are not
l inear paths that converge but are forged in
fr ict ions of s ituated encounters with earl ier social
and cultural  landscapes.  While the term “Balkans”
is fraught with ambivalent meanings and
associat ions,  this conference aims to move away
from Balkanism (Todorova,  2009) and dichotomous
frameworks to rethink the Balkans as a site of
knowledge production that has more to offer than
just “catching up” with the West.  

In
 th

e F
rictio

n
s: F

ragm
en

ts o
f C

are, H
ealth

 , an
d

 W
ellb

ein
g in

 th
e B

alk
an

s

27-29 A
P

R
IL, U

N
IV

ER
SITY

 O
F ZA

D
A

R

 CFP

IN THE FRICTIONS: FRAGMENTS OF CARE,
HEALTH, AND WELLBEING IN THE BALKANS
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What theoretical  and methodological  issues do
anthropologists face in their  research in the
Balkans? How do people in the Balkans relate to
one another within caring relat ionships
themselves? What does care look l ike in practice
and what does it  entai l?  How are caring
relat ionships shaped and changed? How do these
experiences and relat ionships inform or chal lenge
broader theoretical  concerns?

We see this conference as a step towards bui lding
a network of anthropologists working on the issues
of care in the Balkans.  Possible topics include but
are not l imited to:

    Structural  v iolence and care
    Gendering care
    Racial iz ing care
    Solidarity and care
    Narratives of (health)care
    Spiritual ity and care
    Public and private health/care
    Humanitarianism and care
    Care and the commons
    Ecology,  ecofeminist  care
    Care and social  c lass
    Care and mobil i ty
    Care and the Economy
    Care and the state 

The cal l  was closed on November 1st ,  2022. 
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Sabina Stan 
Connecting the fragments of care: Transnational

processes at the margins of Europe

In this presentation I  propose to place healthcare in the
Balkans in the context of larger transnational ,  European-
wide dynamics currently affect ing the sector.  Healthcare
services in Europe have tradit ional ly been seen as a
national  affair  insulated from transnational  pressures,
and most notably those result ing from European
integration processes.  In the last  decades,  however,  we
have witnessed the unleashing by these processes of
transnational  dynamics,  which contribute to redivide and
reconnect health services across Europe in new ways.  The
result  is  a new set of interconnected parts,  or what we
could see as an emerging European healthcare system.
Here I  wi l l  seek to uncover the structuring l ines of this
system by focusing on three interrelated transnational
processes fostering the integration of national
healthcare systems into a larger whole.  First ,  the
privatisation of healthcare services fol lowing the
constraints of the Maastricht economic convergence and
the EU accession criteria;  second, healthcare worker and
patient mobil i ty aris ing from the free movement of
workers and services within the European Single Market;
and third,  new EU laws and country-specif ic  economic
governance prescriptions that the EU has been issuing
fol lowing the 2008 f inancial  cr is is.  The presentation
shows that these processes have helped to construct a
European healthcare system that is  uneven in terms of
the distr ibution of patient access to services and of
healthcare workers ’  wages and working condit ions,  but
very similar in terms of EU economic and f inancial
governance pressures on healthcare across and beyond
EU Member States.
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Čarna Brković 

Realigning humanitarianism: postsocialist
pedagogy as l iberal politics of love

In this talk,  I  wi l l  explore l iberal  pol it ics of love from the
perspective of a postsocial ist  pol ity.  Bui lding on
Povinel l i ’s  (2006) discussion of l iberal  discourses of
autology and genealogy,  the key argument is  that
pedagogy was the dominant discursive practice that
charted the l inks between love and pol it ics in
postsocial ist  Balkans.  Postsocial ist  pedagogy presents a
particular vis ion of social  change in which one actor
benevolently supports another with the aim of helping
them to reach ful l  development.  Humanitarian practices
and moral  feel ings were one target of such measures in
my f ieldsite,  a refugee camp for Roma, Ashkal ia,  and
Balkan Egyptians that was located in Montenegro
between 2000 and 2018. As a framework for social
transformation,  postsocial ist  pedagogy meant ignoring as
irrelevant previous experiences,  such as social ist  and
Non-Al igned ideas about humanitarianism, which were
promoted through the work of the Yugoslav Red Cross
during social ist  Yugoslavia in the 1970s.  I t  also meant
ignoring structural  and material  condit ions of l i fe in the
refugee camp and focusing on an individual  subjectivity
as both the problem and the key locus of where the
change ought to take place.  Final ly ,  postsocial ist
pedagogy was organized recursively in this refugee camp,
charting a racist  and classist  hierarchy of subjectivity.
The talk makes a case for developing nuanced analyt ical
terms to understand what is  going on with feel ings and
polit ics during the postsocial ist  transformation,  without
always having to adjust,  cut,  scale up or down analyt ical
vocabularies developed for l iberal  centres or peripheries.
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Sabina Stan ,  Assistant Professor in Sociology
and Anthropology in the School of  Nursing,
Psychotherapy,  and Community Health at DCU 

 

Connecting the fragments of
care: Transnational processes

at the margins of Europe

Program

11:00-11:15 COFFEE BREAK 

10:00-11:00 KEYNOTE 

9:00-9:30 REGISTRATION 

9:30-10:00 WELCOME ADDRESS

Gazela Pudar Draško ,  Director of the
Institute for Phi losophy and Social  Theory,
University of  Belgrade

Tomislav Oroz ,  Head of the Department of
Ethnology and Anthropology,  University of
Zadar

Thursday, April 27 
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COFFEE BREAK 

11:15-12:15    MARKET TRANSFORMATIONS
OF (HEALTH)CARE 

12:30-13:30   HEALTHCARE SYSTEMS IN THE
BALKANS 

Luleva, Ana:  Precarity,  Social  Reproduction
and Moral  Economy of Care after State
Social ism in Bulgaria
Novakov-Ritchey, Christina :  The Pol it ics of
Strah: Tradit ional  Medicine and Balkan
Capital ist  Real ism
Thiemann, André :  F ledgl ing Farms and Fai l ing
Health:  Transformations of Mult ispecies Labor
and Care in the Serbian Raspberry Fields

Discussant:  Senka Božić Vrbančić

Bukovčan, Tanja:  Fragments of the Past for
the Fragmented Future:  Taking Care of
(Balkan) Healthcare
Ratković,  Marija:  Biopol it ical  Regulation:  The
Obstruction of Int imacy,  Trust,  and
Confidence.  The Case of Women Healthcare in
Post-Yugoslav Space
Starova Tahir,  Eda:  Publ ic  Healthcare
Bureaucracies and Negotiat ing Notions of
Care in North Macedonia

Discussant:  At i la Lukić

13:30-14:30 LUNCH BREAK
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COFFEE BREAK 

14:30-15:30                    (HEALTH)CARE AND
CHILDBIRTH 

15:45-16:45                   GENDER, VIOLENCE,
ACTIVISM 

Mijatović,  Marina:  Mistreatment of Women in
Gynecology and Obstetrics Inst itutions
Paska, Danijela:  Culture of Si lence and the
Medical izat ion of Women's Experience:
Reproductive Health Discourse
van der Sijpt,  Erica:  Cit izens,  Customers,
Crit ics:  Birthplace Choices and Subjectivit ies
in Post-communist Romania.

Discussant:  Lj i l jana Pantović  

Avramopoulou, Eirini & Papagaroufali ,
Eleni :  I  am an angry worker:  The affect ive
labor of care work on gender-based violence
during the pandemic cris is  in Greece.
Peglidou, Athena:  Care,  Ageism, Femicide,
who cares.
Molnar, Irena:  Women Living with HIV in
Serbia:  Impact of Donor Practices on Pol ic ies
and Quality of  Care

Discussant:  Bi l jana Stanković

COFFEE BREAK 
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Katarinčić,  Ivana :  The pol icy of state concern
for the health of population in the
extraordinary circumstances of the COVID-19
epidemic
Prica, Ines :  Irony,  Cris is ,  and Social  Change:
The Impact of the Pol it ical  Crit ic ism in
Pandemic Croatia
Resanović,  Milica & Toković,  Milena :  Culture
as Care and Care for culture in the pandemic
Puljak, Ana;  Miloš Pačelat,  Maja; Kolarić,
Branko; Štajduhar, Dinko; Ćorić,  Tanja;
Gusić,  Kristina Minea; Arnaut, Karmen &
Sajko, Dalma :  Control  of  the Consequences of
the Pandemic and the Earthquake in Nursing
Homes in the City of Zagreb

Discussant:  Gordan Maslov
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17:00-18:20                (NOT) CARING IN THE

PANDEMIC 

20:00                     INFORMAL GATHERING
COLLABORATIONS AGAINST STRUCTURAL

VIOLENCE 
 
 

MURO BAR
POLJANA ZEMALJSKOG ODBORA 2

HTTPS://MUROBARZADAR.COM
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COFFEE BREAK 

9:30–10:50    (DE)INSTITUTIONALIZED CARE 

11:00-12:25               BODIES, RIGHTS AND
EDUCATION

Miloš Pačelat,  Maja; Kolarić,  Branko; Ćorić,
Tanja; Gusić,  Kristina Minea; Arnaut, Karmen
and  Sajko, Dalma :  Chal lenges and needs of
informal caregivers of older people.
Parunov, Pavao :  Who’s “making a wish” and for
what – reconfiguring the role of state in Croatian
systems of elderly care
Prša, Anita:  Spir itual ity ,  Rel igion and Unpaid
Engagement at the End of Life:  A Comparative
Study of Volunteer Pal l iat ive Care Work in Austria
and Croatia
Šimunković,  Gordana:  Readiness of the Health
System of the Republic of  Croatia to further
develop of pediatr ic  pal l iat ive care.

Discussant:  Lj i l jana Pantović

Karavasilev,  Kostadin :  Caring about r ights:
Rights advocates chal lenging (socio-pol it ical )
notions of care for people with disabi l i t ies in
Bulgaria.
Lukić,  Atila & Maslov, Gordan :  Is  thinking
about a Healthy Body possible?:  a contribution
to a possible dialogue.
Doričić,  Robert & Tutić Grokša, Ivana :  How to
prepare students for diversity?
Štajduhar, Dinko :  What Doctors Do:
Epistemology of Medicine and Medical  Education

Discussant:  Tanja Bukovčan

Friday, April 28 
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12:40-13:40        COMMUNITY, SOLIDARITY,

AND CARE 
 

15:00–16:00     FEMINISM AND THE ART OF
CARE

 

Douzina-Bakalaki,  Phaedra :  To feed,  to
clothe,  and to heal  amidst cr is is:  Alternative
forms of care in Xanthi ,  Northern Greece
Fotić,  Jelisaveta :  I t ’s  l ike a second family –
biosocial i ty and biosol idarity in Belgrade: An
associat ion of people l iv ing with diabetes.
Stanković,  Bil jana; Lukić,  Petar;
Stojadinović,  Irena; Bogdanović,  Jasmina &
Vukčević Marković,  Maša :  L iv ing as a long-
term psychiatr ic  service user in Serbia:  the
importance of community-based mental
health support.

Discussant:  Peter Locke 

COFFEE BREAK 

13:40-15:00 LUNCH BREAK

Cartier,  Cyril le :  Beyond the Binary:  The
intersection of care,  identity,  and integration
Kašić,  Bil jana :  Responsive connectedness in
t imes of carelessness,  or how to be a feminist .
Šantorić,  Juraj :  Motifs of  care and nurture in
the performances of Vlasta Del imar,  or what
art ists tel l  us about motherhood and aging

Discussant:  Jelena Kupsjak 
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16:15-17:45             DOING GENDERED CARE

18:00 OPTIONAL OLD TOWN WALK

Barada, Valerija;  Čop, Blanka; Parunov,
Pavao; Račić,   Jasna & Šarić,  Marija :  Doing
nature,  doing nurture:  Practiced and symbolic
gendered parenting care style in family l i fe.
Čengić,  Nejra Nuna :  Domestic paid female
care work:  a node of social  reproduction’
Račić,  Jasna; Barada, Valerija;  Puzek, Ivan &
Čop, Blanka :  Thinking about the family:
conceptual ization and operational ization of
cognit ive and emotional  labor
Šarić,  Marija :  From labour to love migrant
women’s experiences of paid care work

Discussant:  Danijela Paska

COFFEE BREAK 

20:00                     INFORMAL GATHERING
RESEARCH IN THE BALKANS

 
MURO BAR

POLJANA ZEMALJSKOG ODBORA 2
HTTPS://MUROBARZADAR.COM/
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COFFEE BREAK 

11:15-12:35                                CARE AND
HUMANITARINISM

Pozniak, Romana :  Humanitarianism and
social  reproduction:  ambivalences of care
work in the Croatian migration regime
Raluca, Gorgos & Trifon, Maria :  The distance
between us.  Diaspora repatriat ion during the
pandemic
Renaudeau, Eva :  Therapeutic mobil i t ies of
French migrants in Romania
Đorđević,  Ivan :  The Forgotten People.  Roma
in Serbia During the Covid-19 Crisis

Discussant:  Duško Petrović

Saturday, April 29

Čarna Brković ,  Professor of Cultural
Anthropology and European Ethnology at
University of  Mainz

 

Realigning humanitarianism:
postsocialist pedagogy as

liberal politics of love.

10:00-11:00 KEYNOTE 

COFFEE BREAK 

14



In
 th

e F
rictio

n
s: F

ragm
en

ts o
f C

are, H
ealth

, an
d

 W
ellb

ein
g in

 th
e B

alk
an

s

SA
TU

R
D

A
Y

, A
P

R
IL 29, U

N
IV

ER
SITY

 O
F ZA

D
A

R

12:50-13:50                 SELF-HELP AND SELF-
CARE

15:00-16:20         CARING FOR…POLICIES OF
CARE

 

Llopart i  Olivella,  Pol:  Seeking wel l -being by
being-with.  Care,  social i ty ,  and divine
closeness among Sufis in the Serbian Sandžak
Sakač, Marina :  Menstrual  Poverty in the
Western Balkans.  An Anthropological
Discourse Analysis
Urošević,  Milan :  Therapy culture and self-
help culture in postsocial ist  countries of the
Western Balkans – the neol iberal  transit ion
and new imaginaries of subjectivity

Discussant:  Irena Molnar

13:50-15:00 LUNCH BREAK

Horvat,  Lea:  Caring for Mass Housing in the
Post-Yugoslav Space
Melada, Marija;  Mojaš,  Orsat;  Štefok,
Karolina & Rajković,  Klara :  Affect ive care
among the care providers for the elderly in
selected inst itutions
Kravva, Vasil iki :  Caring for the homeless?
Social  pol icy and wellbeing in a Northern
Greek city
Locke, Peter :  The Weight of Survival :
Fragments of Care in Sarajevo,  2007-2022

Discussant:  Ines Prica

COFFEE BREAK 
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16:35 – 17:50             HUMANITARIAN CARE

Helms, Elissa :  Care,  Control ,  and Covid:
layers of cr is is  along the Balkan Route of
migration
Khamsy, Nina :  New technologies and forced
migration on the “Balkan circuit” :  an
anthropology of violence and care.
Nared, Dagmar; Öztürk, Aslıhan &
Kropivnik, Luka :  Racial ized care-chains in
Bosnian border towns: (re)contextual is ing
knowledge and methodology in and of the
Balkans
Petrović,  Duško :  Humanitarian Power vs
Sovereignty

Discussant:  Peter Locke 

20:00     FAREWELL PARTY AND LAUNCH OF
BALKAN ANTHROPOLOGY OF MEDICINE

(BAM). 
 
 

MURO BAR
POLJANA ZEMALJSKOG ODBORA 2

HTTPS://MUROBARZADAR.COM
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https://www.google.com/maps/place/Muro+bar/@44.1141348,15.2297926,15z/data=!4m5!3m4!1s0x0:0x92feb995c3752d77!8m2!3d44.1141133!4d15.2297222


You wil l  be provided with a computer equipped with
Microsoft  Off ice and PowerPoint.  

We recommend that you save your presentation in
both PPT and PDF formats.

Contact your session discussant or student volunteer
and transfer your presentation to the computer before
the start  of  your session if  you have it  on a USB drive.

Otherwise,  i t  is  recommended to send it  to
inthefrict ions@gmail .com with the t it le PRESENTATION:
[t it le of your presentation] before the start  of  your
session.

Presenters have 20 minutes for their  presentations and
Q&A. It  is  advisable that your presentation does not
exceed 15 minutes.

Discussants wi l l  take care to keep the schedule on
track and engage in discussion.

.   
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Avramopoulou, Eirini & Papagaroufali ,  Eleni
 

"I  Am an Angry Worker":  The Affective Labor of Care Work on
Gender-Based Violence During the Pandemic Crisis in Greece

 
This presentation is  based on our research project ,  t i t led
Affectscapes of Care:  Gender-Based Violence and Resi l ience During
the Covid-19 Pandemic (CovCare) ,  funded by the Hel lenic
Foundation for Reasearch & Innovation (H.F.R. I . ) .  This project aims
to explore the intertwining of inst itutional  structures and affect ive
relat ions of care formed with respect to people's experiences of
violence and the cal l  to act as resi l ient subjects in the absence of
sustaining structures during the ongoing pandemic “cris is.”  Focusing
on the care work on GBV, this paper addresses the complex
affective atmosphere that surrounds the labor of act ivists and
off ic ial  professionals who took care of GBV survivors,  in shelters
and consult ing centers,  before and during the COVID-19 pandemic in
Greece.  The in-depth interviews conducted among these caretakers
in 2022 conveyed their  feel ings about commitment,  some self-
satisfact ion and endurance but mostly about signs of burnout,  self-
cancel lat ion,  and anger because of having been unable to "act"
eff ic iently.  Aiming to unravel  the complex emotions produced by
such aporetic "caring economies" that (re)shape the (ab)used notion
of care vis-a-vis the biopolit ical  production of resi l ient subjects and
under the urgency of newly produced cris is  management,  we ask:
What does acting against gender-based violence entai l?  How does
this relate to regimes of representation employed to act against ,
and speak public ly about,  GBV? Also,  what kind of subjects does this
process produce? More importantly,  can feel ings of rage and care
(re)define the ( im)possible f ield of acquir ing agency and resist ing
through practic ing mutual  aid,  commoning,  and bui lding alternative
networks?
By approaching these questions,  we argue that while care embodies
the violence aiming to combat,  caring practices are pol it ical ly
situated performative acts which become capable of reveal ing,
(re)producing,  (re)forming,  even overthrowing the regimes of
representation they embody,  especial ly  at  t imes when populations
are guided by governments to adapt to unexpected change and
uncertainty,  and when individuals are expected to show
“responsibi l i ty ,  adaptabi l i ty and preparedness” ( Joseph 2013: 40).
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Barada, Valerija;  Čop, Blanka; Parunov, Pavao; Račić,
Jasna & Šarić,  Marija

Doing Nature, Doing Nurture:  Practiced and Symbolic Gendered
Parenting Care Styles in Family Life

 
Most theorists perceive the family as a key inst itution of doing
gender,  performed and produced through parental/family practices
of household organization (divis ion of domestic labor and care) ,  but
also through parents ’  bel iefs,  everyday actions and interaction
(West and Zimmerman, 1987).  Parental  care is  one of the central
aspects of family l i fe and has been heavi ly discussed in terms of
gendered normative expectations of organizing family l i fe through
gendered structures of hierarchy and individual  roles.
Understanding parental  care as gendered can be signif icantly
improved by the framework of doing gender and by focusing on
specif ic  practices which come to play in parental  care.  From this
perspective,  parental  care is  gendered not only by enactment of
gendered family structures but also by routine performances and
accomplishments of specif ic  femininit ies and mascul init ies.  
To unravel  the processes of doing gender in the family via doing
care,  i t  is  necessary to map out both the family structure and
routine activit ies in family l i fe which are recognized to produce and
reinforce gendered practices.  Also,  the issues on the symbolic
re/construction of family structure cannot be neglected. In our
research,  this has been done by looking into parents ’  narratives of
their  f irst-year parenting experience and caring activit ies for
chi ldren,  both in relat ion to the parent ’s  (absent)  partner and
emotional  and moral  projections they display when it  comes to the
future of their  family and chi ldren.
This paper is  based on the results gathered through the European
Social  Fund project Impact of Public  Pol ic ies on the Quality of  Family
and Working Life and the Demographics of Croatia -  Spaces of
Change. The qual itat ive section of the project was conducted during
the second half  of  2022. 36 narrative interviews with parents of
underaged chi ldren were conducted in six different regions in
Croatia.  Four types of parents were interviewed with an emphasis
on the heterosexual family structure:  women and men in
heterosexual couples and single and/or divorced women and men.
We present the prel iminary analysis focused on the issue of doing
gender by interviewed parents.  
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Bukovčan, Tanja 

Fragments of the Past for the Fragmented Future: Taking Care of
(Balkan) Healthcare

 
In 2012,  just over ten years ago,  there was a conference in an
Eastern European country on the topic of health in transit ion which
aimed at bringing together scholars working on health,  i l lness,
medical  care and healthcare in post-social ist  regions.  Presented
papers,  many by western scholars – whatever that meant,  but was
stated in the conference report – were continual ly purporting the
image of Todorova’s Balkanism, describing mental  hospitals in
remote mountains as horror movie sets or discovering practices of
real ly exotic tradit ional  heal ing practices st i l l  a l ive and kicking –
perpetuating the Balkan Other as the one who has to pass a painful
process of transit ion to get,  but st i l l  isn ’t ,  there.
The author of this paper,  presented at that conference,  argues for
an alternative approach to the analysis of  healthcare in the Balkans,
which,  from the onset of the early ideas of social  medicine,  public
health,  and the relat ionship between cultural  contexts,
socioeconomic factors and individual  wel lbeing,  envisaged equitable
healthcare as the universal  human right,  more concerned with the
ready avai labi l i ty of  care and healthcare to,  for example,  rural  areas
and population,  than with its  neo-colonial  posit ioning.  
Furthermore,  the common narrative of the al l -accessible and free
healthcare during the 50 years of social ism was re-mastering the
early 20th century work of Andri ja Štampar,  whose ideas of Health
for Al l ,  st i l l ,  twenty years into the 21st century,  remain an
unattainable goal  worldwide.  This paper aims at answering the
question on how we could apply the specif ic  good practices of the
past in the new medical ly plural  societ ies,  with health equity
becoming an increasingly distant goal ,  al l  coupled with the rapid
and booming development of medical  markets? 
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Cartier,  Cyril le

Beyond the Binary: The Intersection of Care, Identity,  and
Integration

 
The giving,  receiving and exchange of care in grassroots,
independent,  Zagreb-based engaged-art  organization,  becomes a
symbol of subversion,  standing up against the very cultural  and
structural  v iolence that de facto divides people and assigns them
their different roles:  care-giver (volunteers,  locals,  benefactor)  and
care-receiver (asylum seeker,  refugee,  foreigner,  beneficiary) .
Within the organization,  care is  part of  the community-bui lding
process but also part of  the arsenal  to redefine relat ions beyond
the binary.  For that to happen, a clear awareness is  required on the
influence of privi lege and power,  a recognit ion that we al l  need care
in various forms and degrees,  and that the exchange of care can
either reinforce or weaken the differences and inequal it ies.
The spectrum of care in humanitarian-related work often reinforces
the divis ion of “us” and “them” in a system that then feeds into
further inequal ity and repression. (Vandervoordt,  2019).  The system
of dichotomous relat ions discourages agency,  reducing the receiver
to the state of vict imhood (Fassin,  2011).  In the context of a world
often defined in the international  sphere along l ines of tolerance
with the “them” portrayed as threatening “other,”  predominantly
Musl im, (Brown, 2006),  reaching out across any al leged divide,
carries an added signif icance,  even subversion,  to mainstream
rhetoric.
The paper seeks to explore the interception of care,  identity and
integration by considering care's impact on questions of
empowerment and well -being.  In this organization,  care is  a
fundamental  part of  i ts  identity and community-bui lding,  helping to
redefine the understanding of concepts such as integration—usually
presented in a l inear,  one directional  way,  two-way at best—though
an alternative is  more appropriate to avoid the inherent
discrimination and submission of one of the “two” part ies and
reflect the mult i - faceted relat ions and community.  (Klarenbeek,
2021)
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Čengić,  Nejra Nuna

                  Domestic Paid Female Care Work: A Node of Social
Reproduction

Proposed presentation deals with domestic paid care work in
Sarajevo,  BiH. Decreased levels and qual ity of  social  services,
prolonged working hours and higher demands on employees,  very
high unemployment rate,  structural  poverty and signif icant war and
post-war migrations of middle aged and young people are just some
of causes and indicators of reconfigured care for the elderly and for
chi ldren in BiH,  which used to be strongly rel iant on kin and public
welfare inst itutions.  Like many other post social ist  states,  this has
led to the establ ishment of care businesses,  but also to an increase
in informal arrangements for paid domestic care and increasing
‘care drain’  to the EU. This work is  carried out almost solely by
women, often in social ly  disadvantaged posit ions.  
Approaching care in Thelen's terms (2015) as central  to “pol it ical
organization and belonging” (504) ,  to “vis ions of a ‘good l i fe ’  and ‘a
good society ’ ”  (499) ,  questions around care,  such as who does it ,  for
whom, why,  under which condit ions and expectations,  as part of
which l i fe trajectories,  al low us to address care as a dynamic
relat ional  act ivity at  the heart of  the social  organization.  Focusing
on ways how my interlocutors experience and address precarious
working condit ions,  I  wi l l  (also)  ref lect on how global  capital ist
processes are real ized in specif ic  place and t ime, demonstrating the
importance of such specif ication.
The presentation bui lds on my ongoing ethnographic study,  which
investigates informal domestic paid care work (chi ldcare and elderly
care)  as a social ly  re/productive relat ional  act ivity in a dialect ic
relat ionship with broader social  transformations in BiH. I t  focusses
on two connected sites—Sarajevo (primary site)  and Austria
(auxi l iary site,  a nearby destination for BiH labor migration).  Tracing
how social  transformations converge in care work,  this project aims
to aff irm taking care as a prism for studying social  transformations.

In
 th

e F
rictio

n
s: F

ragm
en

ts o
f C

are, H
ealth

, an
d

 W
ellb

ein
g in

 th
e B

alk
an

s

27-29 A
P

R
IL, U

N
IV

ER
SITY

 O
F ZA

D
A

R

22



Djordjević,  Ivan

The Forgotten People.  Roma in Serbia During the Covid-19 Crisis
 

Roma are arguably one of the most vulnerable and discriminated
communit ies in Europe, which is  part icularly the case in Central  and
South East Europe. Their  status mostly derives from long-last ing
discrimination and marginal ization,  which leads to extreme poverty,
low educational  status,  unemployment and bad l iv ing condit ions.
Unti l  recently,  s ignif icant number of Roma didn't  have access to the
health care system due to their  " invisible status" as a consequence
of the lack of identif icat ion documents.  In this presentation I  wi l l
focus on the specif ic  case of Roma l iv ing condit ions in Serbia,
part icularly during the f irst  year of the Covid-19 pandemic.  The
government measures such widely popular " lockdowns",  l imited
access to health care etc. ,  had a serious impact on many Serbian
cit izens.  However,  the most deteriorating effect of  the Covid-19
related pol ic ies was on the most vulnerable population – Roma
communit ies.  Since most of them are involved in the "grey
economy",  depending on col lect ing and sel l ing goods in the streets
or in green markets,  the impact of restr icted mobil i ty left  them
without a main source of income. Without social  protection and
security guaranteed by the state,  they were left  alone,  depending
only on occasional  efforts made by centers for social  work,
humanitarian organizations and INGOs who had provided food and
basic goods.  
Deriving from ethnographic data col lected in various Roma
sett lements,  in this presentation I  wi l l  show the strategies of care
developed within communit ies,  facing not just the pandemic
condit ion,  but also structural  constraints related to their
accessibi l ty to services avai lable to other cit izens in Serbia.  
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Douzina-Bakalaki,  Phaedra

To Feed, to Clothe, and to Heal Amidst Crisis:  Alternative Forms
of Care in Xanthi,  Northern Greece

 
Τhe onset of the so-cal led Greek Economic Crisis  in 2010
inaugurated a long decade marked by f iscal  consol idation,  internal
devaluation,  and public asset privatizations.  For a large part of  the
population basic goods and services that were once taken for
granted became inaccessible.  Drawing on ethnographic material
gathered in Xanthi ,  Northern Greece,  between 2014 and 2015,  this
paper focuses on three such fundamental  goods — food, healthcare,
and clothing — and traces actors ’  s ituated efforts to restore paths
of provisioning.  The paper zooms into three separate sites of
distr ibution.  The Bank of Love is  a soup kitchen that serves one
hundred and f i fty portions of food dai ly.  The Social  Medical  Practice
del ivers healthcare to the uninsured. Final ly ,  the Social  Wardrobe
distr ibutes clothes free of charge.  
Invested in anthropological  debates on social  reproduction,  the
paper advances two key arguments.  First ,  that the cooking of meals,
the del ivery of healthcare,  and the distr ibution of c lothes involve
performances of kinship,  statecraft ,  and market consumption.
Second, that to feed,  to clothe,  and to heal  amidst sweeping
austerity,  also means to invoke historical ly resi l ient conceptions of
social  order and the good l i fe.  At the core of the ethnographic
analysis l ies relat ions of aff inity between emergent provisioning
configurations and the inst itutions they supplant.  I  demonstrate
that,  ‘as i f ’  but ‘not quite ’  a household,  a shop, and the state,
Xanthi ’s  soup kitchen, c lothing bank,  and social  c l inic (re)embed
actors within performative webs of structural  dependency and
institutional  entit lement.  Emergent provisioning practices are thus
shown to be contingent on enduring,  albeit  profoundly disrupted,
institutional  forms. The pursuit  of  dignif ied l ivel ihoods amidst
cris is ,  on the other hand, is  shown to restore—even if  only part ial ly
and performatively—the assurances of a less troubled past.
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Doričić ,  Robert & Tutić Grokša, Ivana

How to Prepare Students for Diversity?
 

Ensuring equal access to healthcare is  one of the most important
aspects of a society of diversity.  However,  inequal it ies have been
observed in the provision of healthcare for different vulnerable
groups in society:  migrants,  patients belonging to different cultural
or rel igious groups,  and members of sexual  and gender minorit ies.
To improve the avai labi l i ty of  healthcare for vulnerable groups,  the
concept of diversity competence was proposed. Such a concept
enables the provision of healthcare adapted to the needs of the
individual  and develops in health professionals ’  insight and empathy
into the patient 's  bel iefs,  values,  experience,  and behavior.  In
contrast to cultural  competencies aimed primari ly at  effect ive
interaction with people who are l inguist ical ly and cultural ly
different,  diversity competencies are aimed at a wide range of
minority groups.  
The adoption and development of cultural  competencies have been
included in the curriculum of study programs of health professions
in the world for the past decades,  especial ly  in North America and
Europe, where it  is  faced with numerous methodological  and
implementation chal lenges.  In Croatia,  research on diversity
competencies among students of health studies is  absent,  and
recent comparative research among nursing students indicates that
in the context of diversity,  only diversity related to national ity and
rel igion is  recognized. 
In this presentation,  the results from the research on the
curriculum of health professions study programs at several  higher
educational  inst itutions in Croatia wi l l  be presented to gain insight
into education,  e.g.  the development of cultural  and diversity
competencies among students.  The analysis performed wil l  be the
basis for planning future guidel ines for the development of such
competencies through the curriculum of health professions study
programs at the University of Ri jeka,  where students together with
members of vulnerable groups wil l  be act ive co-creators of such a
content.  
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Fotić,  Jelisaveta

It ’s  Like a Second Family – Biosociality and Biosolidarity in
Belgrade: An Association of People Living with Diabetes

 
This paper focuses on biosocial i ty and biosol idarity of an
associat ion of people l iv ing with diabetes in Belgrade,  Serbia.
Members of the associat ion form a new kind of kinship that emerges
when people with the same health condit ion come together to offer
each other support,  care,  sol idarity and become activists.  The paper
offers an insight into the process of biosol idarity among people with
diabetes that inf luenced the emergence of the associat ion and that
holds it  together over the years.
By part ic ipating,  observing,  and conducting interviews,  I  explored
the dai ly l ives of people with diabetes – between norms set by the
society and norms created by the associat ion,  formed as a product
of socio-economic and pol it ical  c ircumstances after the fal l  of  the
social ist  state.  This paper acknowledges that people with diabetes
and parents of chi ldren with diabetes develop part icularly strong
biosol idarity t ies,  because of the magnitude of the init ial  shock
upon the diagnosis,  and the shame and blame that fol low after the
diagnosis and every “coming-out”  s ituation,  which al l  negatively
inf luence a person’s self-esteem, that,  in turn,  amplif ies the need to
make diabetes invisible and cause self-st igmatization.  
Biosocial i ty and biosol idarity have,  unti l  now, been mostly explored
within Anglo-American theoretical  and cultural  contexts,  that differ
from the Balkan ones.  Biosocial i ty and biosol idarity in the context
of diabetes patient associat ions have been researched by less than
a handful  of  scholars,  however rarely focusing on associat ions
themselves,  which,  as I  show, have the potential  to change the way
people see themselves and care for themselves and others.  The
Balkan context of Belgrade is  important to consider in the
biosocial i ty scholarship,  as i t  offers an input on the relat ions that
need to be formed between cit izens inside the f ields where the
state fai led to do its work – such as the healthcare system, and how
these relat ions inf luence caring relat ionships between people.

In
 th

e F
rictio

n
s: F

ragm
en

ts o
f C

are, H
ealth

 , an
d

 W
ellb

ein
g in

 th
e B

alk
an

s

27-29 A
P

R
IL, U

N
IV

ER
SITY

 O
F ZA

D
A

R

26



Helms, Elissa

Care, Control,  and Covid: Layers of Crisis Along the Balkan Route
of Migration

This presentation wil l  trace the responses of residents just outside
the EU border to the “migrant cr is is”  through the lens of care – care
for others as humans and as differently ranked members of “our”
society.  Based on ten months of f ieldwork in the northwest Bosnian
town of Bihac and the surrounding Una-Sana Canton, I  examined
how the f irst  wave of Covid-19 restr ict ions in the spring of 2020
brought to the fore different ways of thinking about care:
humanitarian concerns about basic human needs of the migrants
quickly shifted to care for the local  population and a corresponding
need to control  the movement of migrants through pol ic ing and
camps. 
Prior to the pandemic,  migrants traversing Bosnia-Herzegovina on
their  way,  with hopes,  to get to more prosperous countries of the
EU were already being judged and sorted by how much they were
deserving of aid and from whom – local  governments,  ordinary
people,  NGOs, international  organizations,  foreign volunteers,  the
EU, etc.  When chi ldren,  the elderly,  and those with health issues
were classif ied as vulnerable and confined to their  houses because
of Covid,  residents began to question even more than previously
why food aid was being given to migrants and not to “our poor.”  One
local  organization began del ivering food to the vulnerable,  but there
were disagreements over whether leftover food should be shared
with migrants,  whether they were “deserving” of the same level  of
care.  Camps, administered by the Ministry of Security,  run by
international  organizations,  and f inanced by the EU, became even
more t ightly associated with control  than with humanitarian care.
The pandemic thus made clear how different concepts of care,
belonging,  and moral  comportment – which groups are deserving of
care and in response to what threats – were vying for dominance.
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Horvat,  Lea 

Caring for Mass Housing in the Post-Yugoslav Space

Social ist  mass housing makes up a crit ical  part  of  the housing stock
in post-Yugoslav space,  as i t  is  the case in other former social ist
countries.  Mass housing solved the housing question for thousands
of cit izens.  Beyond that,  such neighborhoods created an abundance
of (semi)public  spaces avai lable to al l  c it izens.  The mass housing
stock is  ageing and increasingly in need of attention.  Since the end
of the social ist  regime, the agency and self- jurisdict ion of
homeowners are growing as they set out to embell ish and improve
their  apartments,  while inst itutional  regulations,  maintenance,  and
plans for the future diminish.  

What does it  mean to care for mass housing in post-Yugoslav
condit ion? What is  there to take care of ,  to care for? Who are agents
of care? Drawing on selected examples from post-Yugoslav space I
am paying close attention to (dis)advantages of formal and informal
care,  their  historical  genesis,  and their  regenerative potential .  By
putt ing together a patchwork of various practices and notions of
care,  a space for speculative conversations on care-ful l  futures
opens.  
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Karavasilev, Kostadin

Caring about Rights:  Rights Advocates Challenging (Socio-
Political)  Notions of Care for People with Disabilities in Bulgaria

A turn in act ivist/advocacy framings related to legal  changes
concerning people with disabi l i t ies in Bulgaria has foregrounded
support and r ights as opposed to care to counteract exist ing legal
framings of this group as needing the state of care and protection.
This preference for support over care came into sharp rel ief  during
the f ieldwork I  undertook between July 2022 and January 2023. The
doctoral  research,  part of  which the f ieldwork is ,  aims at tracing the
interactions between Bulgarian laws and international  conventions
concerning people with mental  i l lness diagnoses.  The main focus
are Bulgarian laws on involuntary admission and treatment and
legal  incapacitat ion and these laws’  appl ications in l ight of
conventions such as the United Nation’s Convention on the Rights of
Persons with Disabi l i t ies (CRPD) that the state is  party to.  
Based on the f ieldwork,  this presentation wil l  trace the fr ict ions
between the notions of support and r ights and of care and
protection that act ivists/advocates of people with disabi l i t ies ’  r ights
that I  col laborated with pointed towards.  I  v iew this opposit ion as a
rhetorical  tool  that advocates/activists employ to pursue their  goals.
Through problematizing care,  they foreground the fr ict ions
inherented in abstract notions of pal l iat ive,  i f  not reparative,  care
through highl ighting the potential  for inf l ict ing various forms on
violence on the individual  while presenting that as care.  
Drawing on f ieldwork materials and academic l i terature,  especial ly
recent cal ls  to unsett le care (e.g. ,  Cook and Rundle,  2020; McKearny,
2020),  the presentation wil l  keep the tensions that the geographical
posit ion of Bulgaria in the Balkans and its social ist  past entai l  to
trace the potentials that the fr ict ion between support and care that
the activists proposed has to offer in understanding notions of
support and care within the legal  and socio-pol it ical  context of
disabi l i ty in Bulgaria.  
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Kašić,  Bil jana

Responsive Connectedness in Times of Carelessness,  or How to
be a Feminist

How to counter oppressive social  orders (historical ly privi leged and
cultural ly dominant)  and practices that harm others within a
contemporary geo-pol it ical  sett ing through the optics of care and
co-responsibi l i ty? How to be attentive to the intersections of
mult iple aspects of vulnerable identity posit ions including race,
class,  and disabi l i ty ,  in addit ion to gender (Crenshaw 1991)? What
makes gendered differences in ethical  and moral  reasoning of care
(Tronto 1993)? These are just some of the questions that preoccupy
feminist  ethics of care today.
The issue of care is  highly contested,  and so are the theoretical
works deal ing with the topic of care.  On the one hand, the burdened
history of femininity associated with caring and caregiving practices
(Nodding 1984; Card 1996; Tessman 2005) emerges every now and
then as a problem for feminists opening the question in what way
are dist inct ive experiences of women (Gi l l igan 1982) st i l l  a valuable
argument in care debate.  On the other hand, what appears as an
issue is  with which analyt ical  tools to approach the commodif ication
and corporatization of care nowadays (Faris& Marchett i  2017).
This presentation tr ies to give an insight into the complex straits of
theoretical  chal lenges,  such as “caring democracy” and its
l imitations (Dronkers 2022),  gender,  migration and care/social
reproduction and transnational  responsibi l i ty of  care (Farris 2017;
Federici  2014) as wel l  as cr it ical  ' f lashes'  from crit ical  race and
postcolonial  theory related to “offshore humanism” (Gi lroy 2016),
neol iberal ism(Brown 2019),  injustice and unequal distr ibution of
wealth,  power and resources on a global  scale (Bhattacharya 2017;
Giménez 2018).  Part icular attention wil l  be paid to feminist  al l iances
as a possible way to undoing care from a transformative angle.  
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Katarinčić,  Ivana

The Policy of State Concern For the Health of Population in the
Extraordinary Circumstances of the COVID-19 Epidemic

World governments have taken special  care of the col lect ive health
of their  c it izens during the st i l l  topical  COVID-19 pandemic.  At the
beginning of the pandemic,  in agreement with and based on the
opinion of the off ic ial ly  appointed expert and scientif ic  teams, more
or less similar strategies of care and solving the newly-created
situation were constructed. Epidemiological  measures were devised,
with the original  goal  of  preventing the spread of the deadly virus.
They caused confl ict ing reactions from people that led to a divis ion
in the society regarding the understanding of the strategies
employed to f ight the spread of the virus as wel l  as the doubts
about the expertise and benevolence of the people in charge of
their  implementation.  By imposing new rules of conduct and
demonstrating control  that in non-pandemic t imes could be
characterized as tyrannical ,  in an extraordinary situation and under
extraordinary circumstances,  the democratic governments acted
beyond their  exist ing powers.  Epidemiological  measures have
normalized numerous extremes that in another moment and context
would be unacceptable,  discriminatory,  and unconstitutional ,  and
were perceived as such in certain groups of the population.
Considering the reactions and the result ing divis ion in society i t  is
increasingly certain that the pol icy of caring for col lect ive health
and the actions of national  governments left  long-term
consequences on economic and social  issues,  but also on value and
moral  systems that led to the questioning,  among other things,  of
the role and power of the state in extraordinary circumstances.  
To detect the ref lect ion of the implementation of prescribed
epidemiological  measures in Croatia,  I  used the classical
ethnological  and methodological  research method – the interview,
and due to the epidemiological  measures of restr ict ing movement
and avoiding personal contact,  I  fol lowed and used extensive media
content and numerous comments by the users of social  networks.  
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Khamsy, Nina

New Technologies and Forced Migration on the “Balkan Circuit”:
An Anthropology of Volence and Care

Migration and new technologies are increasingly interconnected in
Southeast Europe with ambiguous and unpredictable effects on
forced migrants.  While states use new technologies to reinforce
borders of the Schengen area,  people on the move use smartphones
to navigate their  way to safety.  Media has tended to insist  on the
empowering capacity of digital  media,  or on the threats of onl ine
survei l lance for border control .  Yet technologies are integrated in a
broader infrastructure made of sociotechnical  f lows of people,
objects,  and ideas.  This paper sheds l ight on the dynamics of
structural  v iolence and care stemming from the digital
infrastructure of mobil i ty in the Balkans.  Seven years after the
“migration cris is” ,  many people on the move are stranded on the so-
cal led “Balkan route”.  Violent pushbacks at the borders of the
Schengen area have led to the emergence of new patterns of
mult idirectional  mobil i ty ,  creating a “Balkan circuit” .  Digital
practices of different actors–migrants,  off icers,  and support-groups,
demonstrate the effects of digital  infrastructure and legislat ion for
mobil i ty control .  
This paper wil l  present f indings from my f ieldwork between Serbia,
Bosnia and Herzegovina and Croatia and focus on the destruction of
smartphones at migrants ’  apprehensions.  How can an ethnography
of this practice help understand the art iculat ion between the
institutional  and physical  v iolence,  and its effects on physical  and
mental  health? How do care relat ionships emerge? What ethical  and
methodological  issues does an ethnography of digital  practices face
on the “Balkan circuit”?  

In
 th

e F
rictio

n
s: F

ragm
en

ts o
f C

are, H
ealth

 , an
d

 W
ellb

ein
g in

 th
e B

alk
an

s

27-29 A
P

R
IL, U

N
IV

ER
SITY

 O
F ZA

D
A

R

32



Kravva, Vasil iki

Caring for the Homeless? Social Policy and Wellbeing in a
Northern Greek City

 
Although Thessaloniki  is  a modern Balkan city and a tourist ic
destination,  at  the same t ime, i t  stands as “a city of  the deprived” of
l iminal  f igures who l ive on the margins of urban l i fe.  Since February
2017 unti l  March 2020,  I  conducted ethnographic research of
homelessness and the main focus of my research was the dormitory
( in Greek υπνωτήριο meaning “place to sleep in”)  for homeless
people.  In a rather impoverished area,  away from the city center,
the dormitory for homeless people seems “ invisible”  to most city
dwellers.  Thessalonikans ignore its presence:  unknown, excluded,
social ly  invisible as indeed homeless people seem to be,  on the
margins of modernity,  l iv ing wasted,  anonymous and l iquid l ives.
Social  pol icy and wellbeing ( in Greek πρόνοια,  meaning “caring for”)
are some of the core issues discussed in this ethnographic account.
Homeless people seem to be trapped in a complex situation;  they
often experience anger,  distrust,  dissatisfact ion and at the same
time they seem to engage in relat ions of mutual  support and
sol idarity.  However,  i t  appears that caring is  always in question,
f luid and fragi le and in most cases dysfunctional  and inadequate.  
The ethnographic study of the dormitory for the homeless in
Thessaloniki  broadens the discussion of l iminal ity,  precariousness
and the “Big I l l  State” which proves unable to provide long t ime care
for those who need it .  However,  we are deal ing with “homeless
actors” who often chal lenge their  marginal ity and strategical ly
manage their  homelessness.  My attempt is  to reveal  the
management of this l iminal  condit ion by homeless people
themselves and thus to understand how they translate and embody
homelessness and how they perceive notions of care,  wel lbeing and
health.  Covid-19 has made condit ions more diff icult  as the
pandemic and post-pandemic situations have created confusion and
problems in the ways that those people are treated and cared for.
The situation seems to get worse day by day:  lack of state funding,
economic cris is ,  and an increased inadequate social  care.  
My presentation aims to pay attention to the mult ipl ic ity and
complexity of urban l i fe on the margins of Europe,  to engage with
debates on inequal ity and homelessness,  to problematize notions of
care and wellbeing,  to unpack confl ict ing understandings of
different urban spaces as wel l  as to de-code emotional  and bodily
experiences of the marginal ized “other”.
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Llopart i  Olivella,  Pol

Seeking Well-Being by Being-With. Care, Sociality,  and Divine
Closeness Among Sufis in the Serbian Sandžak

This paper investigates how Sufi  disciples,  part icularly in the
Serbian Sandžak,  cult ivate social  relat ionships to mediate their
proximity with God, and in doing so pursue spir itual  and physical
heal ing.  Recent studies on the revival  of  contemporary Sufism in the
post-Yugoslav space (Henig 2014) and Albania (Bria 2018) have
focused on the discipl inary and spir itual  companionship between
masters (šejhovi)  and disciples (derviši )  as ways of “shaping” l ives
(Aždaj ić  2020) and “caring for the self”  (Kostadinova 2018).  While
much attention has been devoted to relat ionships of discipleship as
forms to treat the self  aff l icted by the separation of humans and
God. Here,  I  propose to transcend the social i ty of  Sufi  lodges
(teki ja) ,  and in turn,  look into forms of caring and “ethics of being-
with” (Al-Mohammad 2011).  In part icular,  I  suggest looking at how
Sufi  disciples establ ish and maintain relat ionships with dead, i l l ,
and poor people to mediate their  c loseness to God. These
relat ionships entai l  v is it ing and supplicating at the graves of “good”
dead individuals,  an exchange of supplications with i l l  people,  and
serving and giving alms to the poor.  Practices considered “good”
and “doing good” i f  performed with a sensit ive att itude and
normative Is lamic orientation.  These practices and complex
relat ions speak to repair ing and harmonizing relat ionships between
the self  and others,  motivated by and invariably entrenched with
divine economies of blessing and care.  
The presentation aims to crit ical ly  engage with conceptual izations
of care and well -being intertwined with emergent forms of rel igious
social i ty by looking within and beyond its c ircles.  Exploring the
synergies and tensions that arise from such understandings and
practices with wider societ ies which Sufi  disciples inhabit .
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Locke, Peter

      The Weight of Survival:  Fragments of Care in Sarajevo,  
 2007-2022 

The confl icts of  the 1990s in the Balkans are now over twenty years
past;  media and humanitarian attention have long since moved
elsewhere.  Nevertheless,  people throughout the region continue to
l ive with a less vis ible kind of emergency—chronic,  routinized,
seemingly endless social  cr is is ,  punctuated by f lare-ups set off  by
the impacts of neol iberal ism (2008 global  recession),  protest
movements (2014 protests in Bosnia-Herzegovina) ,  and disasters
(2014 f loods,  COVID-19).  In Sarajevo,  a city emblematic of  the
extremes of violence and resi l ience that have marked the wars in
former Yugoslavia,  economic instabi l i ty ,  government dysfunction,
and a steady f low of bel l igerent national ist  rhetoric from polit ic ians
have kept people feel ing as i f  they are always on the edge of
another war for at  least two decades.  While humanitarian psychiatry
has amplif ied the role of trauma and post-traumatic stress in local
semantic repertoires,  framing the complex affects of l i fe in post-
everything Sarajevo as PTSD seems to render them less vis ible—or
at least less urgent.  Also by making them a known quantity,
treatable and control lable,  symptoms of psychological  damage and
social  dysfunction rather than carriers of meaning and crit ique. In
this presentation,  I  ref lect  on over a decade of c lose engagement
with a local  “psychosocial  support”  agency to explore some of the
possibi l i t ies for care,  for pol it ical  transformation,  and for social
scientif ic  understanding that are foreclosed by over-psychologizing
what i t  means to l ive in,  after,  and through traumatic experience,
both everyday and exceptional.As they f ind precarious ways of
sustaining health,  emotional  resi l ience,  and relat ions of care,
Sarajevans chal lenge us to account for those psychosocial  impacts
of war,  instabi l i ty ,  and pol it ical  stagnation that escape diagnostic
categories—and advocate for the value of this ethnographic
knowledge,  both as complement and contrast to technical  analyses,
in contemporary economies of truth and pol icy-making.
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Lukić,  Atila & Maslov, Gordan

Is Thinking About a Healthy Body Possible?:  A Contribution to a
Possible Dialog

The healthy body and body care has become one of the central
points of governing our contemporary societ ies.  To say that the
body is  a product,  and a f ict ion is  a truism; not only that,  the body
l ives in a history of constant reinscription,  even more so,  of
reinvention. This f ict ion is  a result  or part of  a process which is
historical :  to understand the body,  one is  incl ined to think about i t
historical ly and in i ts  “proper” context.  
In this short paper we wil l  try to pose a question;  whether this
truism has led us to being incautious regarding the methods of our
inquiry.  The context relat ing to our study is  s ituated in a rather
disputed imaginary geographical  area of the Balkans,  within the
historical  framework of the so-cal led transit ion from social ism.
Drawing on public pol icy on the disabi l i ty to discuss the practices of
del ineating bodies and contemporary analyt ics of biopolit ics and
capital ( ism) for a discussion about the l i fe of the body,  we wil l
enquire into the l imits of Foucauldian inf luenced discourse analysis
in a context defined by a lack of an archive.
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Luleva, Ana
 

Precarity,  Social Reproduction and Moral Economy of Care after
State Socialism in Bulgaria

 
In the last  decades there is  an increasing growth of the precariat  -
people who l ive in insecurity,  due to unstable sources of income and
employment.  The process is  global ,  but within the EU Bulgaria is
characterized both by a part icularly high level  of  people at r isk of
poverty and social  exclusion and a high percentage of working poor.
The situation of precarity has not only economic dimensions;  i t
affects al l  aspects of human l i fe -  the abi l i ty to have choices,
planning the future and having l i fe perspectives,  and is  experienced
differently by different generations in various social  spaces.  Al l  this
makes it  a relevant subject for anthropological  research. 
The object of  my study is  to investigate how people in Bulgaria
experience,  ref lect on and cope with precarity through post-
social ism. The ethnographical ly grounded research aims to highl ight
cultural  models,  norms, and values of social  actors,  as wel l  as
strategies for coping with precarity used by them. The study is
based on the concepts of social  reproduction and moral  economy of
care.  I t  wi l l  contribute to the understanding of the current situation
of precarity by using theoretical  approaches originating in the
economic anthropology of post-social ism, anthropology of
uncertainty and moral  anthropology.  



Mijatović,  Marina

Mistreatment of Women in Gynaecology and Obstetrics
Institutions

Mistreatment of women in gynecology and obstetrics (O&G)
institutions in Serbia has not been suff ic iently addressed for more
than a decade. No improvement has been made either in the
protection of women in healthcare inst itutions or in the protection
of their  reproductive health and healthcare services.  The qual ity is
continual ly decreasing despite ample evidence that women are
treated in such a way that their  fundamental  human rights are
breached, being exposed to non-humane treatment,  which might
have fatal  outcomes for women or babies.
For the competent inst itutions to act and to act ivate the
mechanisms for the protection of r ights in health inst itutions,  three
attorneys at law conducted the analysis of  women’s treatment in
O&G institutions in Serbia.  Analysis showed that their  treatment
was not in l ine with international  regulations and standards,  or with
domestic norms. Out of al l  the analyzed reports of abuse,  76.36% of
the cases were about verbal  violence,  poor communication,  or
disrespect towards the patients'  personas.  The performance of the
Kristel ler manoeuvre,  vacuum extraction without informed consent,
or forced episiotomy are frequent.  Physical  injuries are often
results of  torture and maltreatment whilst  conducting medical
treatments.  The patients who described physical  maltreatment
stated that they had left  health inst itutions with downright serious
injuries to reproductive organs,  some of whom had their  wombs and
ovaries removed. Most of the obstetric  violence reports of abuse
were submitted against the four greatest O&G institutions in the
country.  According to the reports,  doctors were the ones who
demonstrated violence in the greatest number of cases.  
This presentation wil l  outl ine the results from the analysis of  abuse
reports by women in public  health O&G institutions in Serbia and
recommendations to start  to resolve the systemic problems of
mistreatment of women in healthcare.   
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Miloš Pačelat,  Maja; Kolarić,  Branko; Ćorić,  Tanja; Gusić,
Kristina Minea; Arnaut, Karmen & Sajko, Dalma

Challenges and Needs of Informal Caregivers for the Elderly

Croatia is  among the world countries with the largest proportion of
older people.  With the increase in the older population,  the need
for medical  care of older people grows,  which is  negatively
correlated with the capacity to cover their  needs.  In Croatia,  the
backbone of the long-term care system is the family,  e.g.  informal
caregivers.  The role of an informal caregiver necessari ly  leads to
changes that can drastical ly affect their  dai ly l i fe.  Est imates show
that in EU countries the number of people providing informal care is
at least twice as high as the number of formal caregivers.  Along with
the growing trends of deinstitutional ization of care,  addit ional
burdens are also growing for informal caregivers who are st i l l  not
suff ic iently recognized in the long-term care system.
The aim of this research was to define the needs of informal
caregivers and the chal lenges they face in the care process.
Qualitat ive research was conducted using the focus group method.
The focus groups were separated into a group whose part ic ipants
are people who take care of a member of their  family,  and a focus
group whose part ic ipants are experts involved in the process of
caring for the elderly in their  workplace.  The data obtained from the
research was classif ied into four main categories.  The f irst  category
was organizational  needs,  then educational  needs,  then
psychosocial  needs,  and the fourth category was the need for social
recognit ion.
In order to be able to solve the problems of the growing trend of
deinstitutional ization of care,  i t  is  essential  to strengthen the role
of informal caregivers.  According to the data obtained from our
research,  i t  is  necessary to improve the current structure of the
education of informal caregivers,  provide them with greater
avai labi l i ty of  support in psychological  and socioeconomic aspects,
and continuously evaluate and bui ld on exist ing sources of help.

In
 th

e F
rictio

n
s: F

ragm
en

ts o
f C

are, H
ealth

, an
d

 W
ellb

ein
g in

 th
e B

alk
an

s

27-29 A
P

R
IL, U

N
IV

ER
SITY

 O
F ZA

D
A

R

38



Molnar, Irena

Women living with HIV in the Republic of Serbia -  impact of
donor practice on policy and the quality of care

 

Despite progress in the f ield of HIV/AIDS,  women l iv ing with HIV in
Serbia continue to face signif icant chal lenges,  including st igma,
discrimination,  and l imited access to health and social  services.
Number of WLHIV in Serbia is  14% of the total  number of people
l iv ing with HIV,  while data from the only research published in 2022.
on WLHIV in Serbia shows that only 28% of them belong to the
mentioned key population.  
HIV prevention programs, as wel l  as support programs for people
l iv ing with HIV were,  unti l  mid-2014,  supported by The Global  Fund
to Fight AIDS,  Tuberculosis and Malaria (GFATM) through a project
led by the Unit  for the implementation of the GFATM project at  the
Ministry of Health (MoH).  After the completion of the round, due to
a lack of funding as a direct result  of  fai lure to meaningful
transit ion from GFATM funds to Government funding,  there was a
reduction in act ivity for key populations at r isk of HIV,  as wel l  as
shutdown of many programs. MOH restarted the program supported
by GTFAM back in 2019 in lower capacity,  and many CSOs are
operating grants from international  Foundations and donors,
however,  unti l  this day none of the implemented programs and
services within them are focusing on women l iv ing with HIV.
Preventive and support programs are fai l ing to include services for
women who do not belong to the key population -  Sex Workers or
Women Inject ing Drugs,  despite the high percentage of them not
belonging to this population,  while even for SW and WUD services
are the same as for their  male peers.  
 This presentation wil l  have a closer look into how donor pol ic ies
are shaping pol it ics and practice of HIV/AIDS services services in
Serbia,  with special  emphasis to what extent women l iv ing with HIV
are lacking care in this equation. 
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Nared, Dagmar; Öztürk, Aslıhan & Kropivnik, Luka

Racialized Care-Chains in Bosnian Border Towns:
(Re)Contextualizing Knowledge and Methodology in and of the

Balkans

In recent developments,  Bosnian border towns have been pushed
into a center of what the European Union named a “migration
crisis.”  To this day,  many people on the move (POM) that travel
through the Balkan Route are stuck in Bosnian border towns due to
often violent pushbacks from the Croatian pol ice (Hameršak et al .
2020).  Avai lable research has mainly focused on l ived experiences of
people on the move on the Balkan Route (Augustova & Sapoch
2020),  media representation and coverage (Lekić-Subašić 2018) and
grassroots organizations and sol idarity (Cantat 2021,  Davies et al .
2021).  However,  cr it ical  insights on other actors involved in the POM
care-chain is  l imited,  especial ly  concerning the Balkan peninsula.
Furthermore,  productive frameworks such as race and racial izat ion
processes,  rather than ethnicity,  are absent in the l i terature.  
To further develop our understanding of actors within POM care-
chains – e.g.  international  volunteers,  POM, locals and tourists –
and investigate Bosnia as a peripheral  post-war and post-social ist
country,  we priorit ize a perspective of racial izat ion looking at care-
chains in Bosnian border towns. We reintroduce and reinterpret
often widely used concepts to describe the Balkans inside and
outside of academia,  such as Bosnian hospital i ty and komšiluk.  We
reconceptual ize racial  tr iangulation (Parvulescu 2016) to make
sense of racial izat ion processes of different actors within these
care-chains,  through which we pose to override the redundancy of
methodological  national ism. Our research supports De La
Bel lacasa’s argument that “Care can do good, but i t  can oppress.”
(2017: 1)  as wel l  as contribute to theoretical  and methodological
conversations on race in the Balkans.
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Novakov-Ritchey, Christina

The Politics of Strah (Fear):  Traditional Medicine and Balkan
Capitalist Realism

Opening a dialog between tradit ional  heal ing practices and crit iques
of the mental  health paradigm under capital ism, this presentation
analyzes the specif ic  character of postsocial ist  strah (fear)  in rural
Macedonia.  Strah (fear) ,  a condit ion l ike,  but dist inct from, cl inical
depression,  is  frequently treated by tradit ional  healers in the
region. While folklorists have tended to abstract forms of tradit ional
medicine from their  material  condit ions,  material  condit ions remain
at the forefront of healers ’  minds.
Based on eighteen months of ethnographic f ieldwork between 2016
and 2019,  this presentation demonstrates how one of my
col laborators contextual izes her heal ing practice using the frame of
the “privatization of stress,”  as theorized by the late cultural  cr it ic
Mark Fisher.  Bringing in data on the astronomic rates of psychiatr ic
drug consumption during the 1990s wars in former Yugoslavia.  My
paper presents healers ’  pol it ic ized models of stress and strah (fear)
in the post social ist  Balkans,  which recognize the mutual ly
dependent relat ionship between economic precarity and mental
health.  Post social ist  inst itutional  solutions for deal ing with
people ’s  worsening economic condit ions and mental  health
condit ions have largely exacerbated,  rather than ameliorated these
problems. In this space of fai lure,  the tradit ional  healer steps in to
put into practice a knowledge of health that is  predicated upon what
Judith Butler has cal led the body’s vulnerabi l i ty “to economics and
to history” (2015,  148).  While bare bodies may be equal ly vulnerable
to so-cal led “chemical  imbalances” in the brain,  the bare body exists
only as an abstraction—and chemical  imbalances are the substance
of medical  fantasy,  rather than real ity.  Real  bodies have organs,
varying access to capital ,  and are subject to varying degrees of
exploitat ion.  The tradit ional  healer knows these truths,  and
recontextual izes individual  suffering as a col lect ive and systemic
problem, rather than a matter of personal responsibi l i ty.  
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Parunov, Pavao

    Who’s “Making a Wish” and for What – Reconfiguring the Role
of State in Croatian Systems for Elderly Care

As is  the case in most of Europe,  the system of elderly care in
Croatia has rel ied on combining tradit ional  state provided care,
state supported care in the family and the market provided care.  In
the last  two decades of Europeanization and accension to the EU,
and being a post social ist  state,  Croatia has been continuously
working to deinstitutional ize social  pol icy from its strong tradit ion
of social  state to a state regulated care done by non-state actors:
famil ies,  communit ies,  and private businesses.  The process
successful ly ref lects the European Union’s paradigm shift  in social
pol it ics and ethics since entering the so-cal led “post-neol iberal”
phase of working towards social  inclusion based on social
investments in the human capital .  The shift  has been characterized
by moving away from the idea of the state being an ethical  agent
and provider of personal and col lect ive wel l -being to a state
regulating social  pol it ics through the lenses of economic growth. 
In the last  f ive years,  Croatia spent more than half  of  i ts  EU
provided resources for social  pol icy on the program “Zažel i”  ( “Make
a Wish”)  which aims to secure informal elderly care in rural
communit ies by employing women who are projected as unl ikely to
successful ly compete in the labor market because of age,  education
and general  socioeconomic background. The aim of the program is
twofold as i t  functions both as an employment and elderly care
policy.  The program fal ls  in l ine with other social  pol ic ies being
developed in the EU which al l  remain uncrit ical  of  i ts  gendered
structure as they continue to exploit  women as main providers of
care work.  
The presentation wil l  g ive a crit ical  overview of the program,
focusing on its organizational  and practical  implementation,  and
provide a research proposal  for a single case study of looking into
mult i layered gendered aspects of elderly care which are being
enacted in the community implementing the program. 
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Paska, Danijela

 Culture of Silence and the Medicalization of Women's
Experience: Reproductive Health Discourse

Women's health is  a powerful  discursive f ield defined by others.  In
contemporary society,  the f ield of women's health is  defined
through the power of biomedicine and the public  health system, so
this presentation wil l  try to show the contemporary meaning of
"women's health" in Croatia.  The national  pedagogy (Berlant 1997)
of the Croatian society starts from the natural ized roles of women
as mothers,  therefore,  within public  pol icy,  women's health is
art iculated primari ly through the category of reproductive health in
the f ield of gynecology.  A woman's fert i l i ty ,  as the main element of
her health,  is  a legal  and medical  category of national  fantasy
(Berlant 1997) in Croatia.  The biomedical  discourse dictates which
behaviours,  sufferings,  feel ings and pain are normal,  legit imate or
appropriate to display and experience,  and which are undesirable
(Foucault  1994).  Such biomedical  c lassif icat ions are based on
cultural  bel iefs and social  norms within the dominant discourse
(López 1998),  which is  why the experience of women during
chi ldbirth and/or abortion within public  health in Croatia art iculates
a culture of s i lence.  
Through the method of discursive analysis of  public  pol ic ies on
women's reproductive health and by researching women's l ived
experiences,  I  analyze what knowledge,  meanings,  behaviours and
categories are normalized about women's reproductive health in
Croatia.  For decades,  the suffering and pain of women in health
care were ignored and minimized. Therefore,  in this presentation,  I
wi l l  discuss how the public  health system cares for women during
chi ldbirth and/or abortion -  what does care look l ike in practice in
Croatia.  The main goal  is  to show the complex social  mechanisms of
power that " inform" us about everything we “know about women's
health",  but more importantly,  everything "we don't  know".
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Peglidou, Athena 

Care, Ageism, Femicide: Who Cares?

In 2021,  according to the European Observatory on Femicide
(E.O.F. ) ,  among the thirty femicides in Greece,  twelve involved
women over sixty-six years old who were murdered mainly by a son
who was taking care of them, or they were taking care of him.
However,  most media and feminist  organizations define femicides
as only homicides committed in an intra-partner relat ionship.  In the
face of this misunderstanding or implic it  interpretation,  we should
wonder why elderly women are not among the vict ims of femicides,
even if  they are potential  v ict ims of lethal  violence.  The research
project init ial ly  aims to answer whether the femicides of the elderly
differ from the femicides of younger women and what form they
take in the Greek context? Old women are murdered both because
they are old and because they are women (Weil  2017:31).  Elderly
widows are physical ly and emotional ly abused, often deprived of
their  r ight to manage their  property,  and economical ly and social ly
disempowered. Given the missing data,  our init ial  goal  is  to enrich
the quantitat ive and qual itat ive data and deepen our knowledge of
elderly femicide in Greece,  in order to shed l ight on the condit ions
of abuse and exploitat ion in which they l ived,  and which ended by
their  vic ious death.  We tend an ethnographic description of
meanings of care,  home care,  housing,  motherhood, hol iness and
devotion while also taking into account the recent Covid -19 health
crisis  and the exposure of older persons to its  social  s ide effects
with the lack of provision of public  care services.  The above
fieldwork wil l  offer empirical  knowledge on the manifold gendered
real it ies of care and a crit ical  analysis of  affect ion,  femininity,
motherhood, and ageing.
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Petrović,  Duško

Humanitarian Power vs Sovereignty

The paper describes the function and structure of the Croatian part
of the Balkan refugee corridor and its inf luence on state
sovereignty.  The corridor was an example of the humanitarian space
that spanned the borders and territories of sovereign states and
was defined as a temporary one-way f low in which r ights were
partial ly  and temporari ly  suspended (humanitarian exception).  Also,
it  was dominated by care for bodies (health,  nutrit ion,  physical
suffering,  and pain)  and the l i fe of groups and individuals,  but also
supervision and the establ ishment of order.  
In the paper,  the author poses the question,  was the establ ishment
of the corridor an example of waning sovereignty,  or was it  a s ign of
its strength?
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Pozniak, Romana

Humanitarianism and Social Reproduction: Ambivalences of Care
Work in the Croatian Migration Regime

 
The pol ic ies of the Croatian border regime have affected the
practices of c ivi l  society init iat ives working on the protection of
rights and providing humanitarian care for people on the move.
Considering the context of the migration/refugee pol ic ies
dichotomized between the apolit ical  aid distr ibution on the one
hand, and the criminal ization discourse that focuses on protection
of state soveregnity and the territorial  borders and on the other
hand, the paper wil l  look into the relat ionship between border
regime and care regime in Croatia,  while paying special  attention to
emotional  labor invested by aid workers.  Specif ical ly ,  by relying on
social  reproduction theory,  the presentation wil l  aim to understand
the role,  ambiguit ies and pol it ical  s ignif icance of care performed
and/or exploited within the aid industry.  Based on research I
conducted about the work of NGO´s as wel l  as vernacular forms of
humanitarianism (Brković 2017) at  the Balkan migratory trai l ,  the
goal is  to address and to re-conceptual ize the ambivalence between
the potential  for subversion of affect ive/care labor invested in
humanitarian and civi l  society organizations and the simultaneous
partic ipation of these organizations in a wider neol iberal  regime of
work.  Final ly ,  the paper wil l  try to imagine and art iculate a
transformative posit ion within the humanitarian f ield by exploring
how the mentioned dichotomies manifest in the Croatian refugee
aid workscape and what are the possible directions in overcoming
them. 



Prša, Anita

Spirituality and Religiosity of the End-of-Life Care: A
Comparative Study of Volunteer Palliative Care Work in Austria

and Croatia

In this paper I 'm going to present early f indings of my ethnographic
f ield work conducted as a part of  a broader doctoral  research on
the performance of volunteer care work for terminal ly i l l  c l ients in
two European countries occupying central  and peripheral  economic
roles within the continent – Austria and Croatia – where there has
recently been a noticed similar (global)  phenomenon, that is ,  the
emergence of volunteer init iat ives in arranging pal l iat ive care.  I
have chosen to compare the largest non-profit  organizations in the
capital  of  each country which provide this type of care.  Given the
rel igious (cathol ic)  underpinning of the studied organizations and
the fact that pal l iat ive care implies a specif ic  emotional  engagement
often entangled with spir itual  support,  the aim is to discuss which
kind of spir itual ity and set of  feel ings are nourished in each context
to mobil ize volunteer work.  In so doing,  the project bui lds from and
contributes to the l i teratures on affect ive cit izenship and
humanitarianism that has noted a crucial  shift  in the formation of
social  c it izenship from a rational  entrepreneur of the self  (Mil ler
and Rose,  1990; Foucault  et  al . ,  2008) to the compassionate and
other-oriented ‘affect ive subject ’  (Fort ier,  2010; Caldwell ,  2016¸
Hoffman and St John, 2017) that have found a fert i le soi l  in cathol ic
sett ings and that have consequently induced the r ise of volunteer
engagement (Muehlebach,  2012).  With that in mind, I  interrogate
how various socio-material  condit ions – such as levels of economic
development,  demographic composit ions,  and welfare mixes.  I  also
consider the affect of  conceptual ization of volunteerism and
volunteers ’  professional  roles in the post-social ist  context of
Zagreb. As wel l  as in the city with a strong legacy of the non-profit
sector,  and volunteerism, l ike Vienna. Therefore,  such a comparative
study has a potential  to elucidate the working of rel igion and
spir itual ity in governing pal l iat ive care and the labours of social
reproduction in our social  order more general ly.

In
 th

e F
rictio

n
s: F

ragm
en

ts o
f C

are, H
ealth

, an
d

 W
ellb

ein
g in

 th
e B

alk
an

s

27-29 A
P

R
IL, U

N
IV

ER
SITY

 O
F ZA

D
A

R

46



Puljak, Ana; Kolarić,  Branko; Štajduhar, Dinko; Ćorić,
Tanja; Miloš,  Maja; Arnaut, Karmen & Sajko, Dalma

Control of the Consequences of the Pandemic and the
Earthquake in Nursing Homes in the City of Zagreb

Program "Control  of  the Consequences of the Epidemic of COVID-19
and the Earthquake in Zagreb in Nursing Homes“ was carried out
during 2021 and 2022. Nurses employed in nursing homes are in
dai ly contact with aging problems, diseases,  and death of users.
Diff icult ies,  during the period of the Covid-19 pandemic and the
earthquake,  may have included: problem of staff  shortages,
insuff ic ient education for the specif ic  and diverse problems of the
elderly,  inadequate working condit ions,  specif ic  cooperation with
the family of the users and relat ions with col leagues in new working
condit ions and the capabil i t ies of the organization itself  -  al l  of
which together make it  diff icult  to provide qual ity service to users
and can negatively effect on the health of professionals.
This presentation wil l  include an outl ine of the program which
includes qual itat ive and quantitat ive research on sources of work
stress that examine the relat ionship between the dimensions of
burnout syndrome and job satisfact ion;  the dimension of burnout
syndrome and the frequency of manifestations of occupational
stress and detecting the use of personal protective mechanisms
during a cris is.  I t  also includes professional  and methodological
assistance,  in creating one's own capacit ies in deal ing with cris is
events through intervention and supervision workshops for nurses.
The long-term goals of this program are the protection of human
resources in nursing homes in the City of Zagreb and improvement
of care for users and was carried out by a public  health special ist
and psychotherapist ,  an epidemiology special ist ,  psychiatry
special ist ,  a professor of social  work,  a sociologist  and a nurse.
.
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Račić,  Jasna; Barada, Valerija;  Puzek, Ivan & Čop, Blanka 

Thinking about the Family:  Conceptualization and
Operationalization of Cognitive and Emotional Labor

In most housework and chi ldcare studies,  physical  act ivit ies and
tasks are extensively operational ized,  measured and analyzed.
However,  a small  number of usual ly qual itat ive studies raise the
question of who is responsible for overal l  managing of the
household,  who plans and monitors tasks and who takes care of
material  and emotional  needs of al l  of  the members of the
household.  Researchers address these issues under the scope of
miscel laneous concepts:  household management,  cognit ive labor,
mental  labor,  emotional  labor and/or emotional  management.
Bui lding on exist ing f indings,  we address these invisible and often
overlooked components of housework jointly as cognit ive and
emotional  labor in managing the household ( in Croatian:  kognit ivno
i  emocionalno upravl janje kućanstvom, abb. KEUK) that aims at
achieving the wel l -being of household members.  We propose a
conceptual  framework and a survey-based instrument for measuring
cognit ive and emotional  labor in the household.  In conceptual iz ing
KEUK, we take into account i ts  two dimensions:  management of
resources and t ime (cognit ive labor)  and the management of
relat ionships and emotions (emotional  labor) .  We recognize that
this form of housework is  located both within the household,  but
also in relat ion to relat ives and the wider community and in relat ion
to other inst itutions.  Also,  we focus our interest on the unit  of
household rather than specif ic  members of the household (e.g.
partners,  chi ldren or elders) ,  taking into account different types of
habitat ion (mult igenerational  and mult i location households) .
Final ly ,  with this kind of conceptual ization,  we explore the
possibi l i ty of  management f lowing in different directions and taking
several  levels of act ivit ies ’  intensity.
Operational ization of KEUK was included in the research conducted
as a part of  the European Social  Fund project Impact of Public
Pol ic ies on the Quality of  Family and Working Life and the
Demographics of Croatia -  Spaces of Change. A survey of parents of
underage chi ldren in Croatia (N=3600) was conducted from
November 2021 through January 2022. We present key f indings from
this data,  assess i ts  val idity and rel iabi l i ty ,  and conclude with the
implications for future housework research.
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Gorgos, Raluca & Trifon, Maria

   The Distance Between vs.  Diaspora Repatriation During the
Pandemic

When sol idarity and mutual  care were crucial  to combat the COVID
pandemic,  the social  fractures in Romanian society deepened
strongly.  The restr ict ions implemented during the state of
emergency polarized the population,  increased the tension between
the state and its c it izens,  and unvei led some of the latent problems
facing the Romanian society today.  The Romanian diaspora who
returned from abroad in a rush during that t ime has been caught up
in this vortex.  Portrayed by most of the public  opinion as a danger
to blame for the infection of the country with the Sars-Cov-2 virus,
the returned diaspora had to learn how to cope with chaos,
prejudice and misinformation,  through which the authorit ies
enforced their  control  and supervision of the repatriat ion.  Using in-
depth interviews and content analysis ,  our research documents the
experiences of Romanians who returned from abroad during the
state of emergency,  from the border to the inst itutional ized
quarantine site and back to their  homes. We argue that the impact
of the neol iberal  pol ic ies implemented over the years has
undermined the state ’s  role and involvement in essential  areas for a
healthy and stable society.  After the fal l  of  communism in Romania,
l iberal ization and decentral izat ion have weakened authorit ies ’
responsiveness and adaptabi l i ty to r isks,  leaving them without the
appropriate tools to properly manage the epidemiological  cr is is  at
the beginning of 2020. Authorit ies tr ied to compensate for the
medical  system’s shortcomings by mil i tariz ing public  healthcare and
large-scale mobil izat ion of law enforcement inst itutions.  The
mil itary strategies applied confusingly and sometimes abusively
were perceived by our respondents as smokescreens behind which
l ies the state ’s  structural  inabi l i ty to respond adequately to the
emergent cris is.  With an underfinanced and decentral ized medical
system, the fear of infection manifested as radical  reactions
towards the repatriated diaspora -  both in terms of the harsh
restrict ions,  and as expressed by onl ine responses tr iggered by
polit ic ians’  and media ’  rhetoric.
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Ratković,  Marija

Biopolitical Regulation: The Obstruction of Intimacy, Trust and
Confidence. The Case of Women’s Healthcare in the Post-

Yugoslav Space

This paper departs from the behavioral  research WITCH: Women’s
Trust and Confidence in the Health System, created by the
Laboratory for Experimental  Psychology within the Faculty for the
Psychology University of Belgrade and the Centre for Biopolit ical
Education,  and questions the context of reproductive healthcare in
(post)transit ional  society,  with the emphasis on abandoning the
Yugoslav emancipatory pol it ics in healthcare (1945-1995) in favor of
earl ier patriarchal  modes of female patients ’  behavior (1990-2020).
The WMA and the Codex of professional  ethics of the Medical
Chamber of Serbia clearly state,  “ I t  requires both the physician and
the patient to be active part ic ipants in the heal ing process.“
Contrastingly,  our research has led us to many unexpected f indings
as the concept of the passive patient.  Our results indicate that trust
in healthcare providers and the healthcare system correlates with
the normalization of women patients ’  passivity,  and — a
paternal ist ic  physician-patient relat ionship is  present,  accepted,
and supported by patients.  From the f i ft ies to the nineties,  we can
trace the changes in the conceptual ization of physician-patient
relat ionships.  Numerous declarations over the decades,  including
the Universal  Declaration of Human Rights (1948),  the WMA
declarations of Geneva (1948),  Helsinki  (1964),  and the Lisbon
(1981),  introduced slow but steady progress towards the
empowerment of women. Our research l ies on the earl ier founded
principles of (dis)covering biopolit ics,  reading the passivity
normalization as a mode of (self )regulation of the female body.  The
presentation focuses on the biopolit ical  principles of the
obstruction of int imacy and the private sphere by social  regulatory
mechanisms. I t  attempts to identify the events and societal  switches
societ ies went through (1945-1995-2020) as potential ly  relevant
factors in the interpretation of outcomes in the 2020s.
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Renaudeau, Eva

Therapeutic Mobilities of French Migrants in Romania

This paper departs from the behavioral  research WITCH: Women’s
Trust and Confidence in the Health System, created by the
Laboratory for Experimental  Psychology within the Faculty for the
Psychology University of Belgrade and the Centre for Biopolit ical
Education,  and questions the context of reproductive healthcare in
(post)transit ional  society,  with the emphasis on abandoning the
Yugoslav emancipatory pol it ics in healthcare (1945-1995) in favor of
earl ier patriarchal  modes of female patients ’  behavior (1990-2020).
The WMA and the Codex of professional  ethics of the Medical
Chamber of Serbia clearly state,  “ I t  requires both the physician and
the patient to be active part ic ipants in the heal ing process.“
Contrastingly,  our research has led us to many unexpected f indings
as the concept of the passive patient.  Our results indicate that trust
in healthcare providers and the healthcare system correlates with
the normalization of women patients ’  passivity,  and — a
paternal ist ic  physician-patient relat ionship is  present,  accepted,
and supported by patients.  From the f i ft ies to the nineties,  we can
trace the changes in the conceptual ization of physician-patient
relat ionships.  Numerous declarations over the decades,  including
the Universal  Declaration of Human Rights (1948),  the WMA
declarations of Geneva (1948),  Helsinki  (1964),  and the Lisbon
(1981),  introduced slow but steady progress towards the
empowerment of women. Our research l ies on the earl ier founded
principles of (dis)covering biopolit ics,  reading the passivity
normalization as a mode of (self )regulation of the female body.  The
presentation focuses on the biopolit ical  principles of the
obstruction of int imacy and the private sphere by social  regulatory
mechanisms. I t  attempts to identify the events and societal  switches
societ ies went through (1945-1995-2020) as potential ly  relevant
factors in the interpretation of outcomes in the 2020s.
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Resanović,  Milica & Toković,  Milena

Culture as Care and Care for Culture During the Pandemic 

Immediately after the COVID-19 virus pandemic broke out in Serbia,
there were signif icant changes in the cultural  sector.  The pandemic
affected the cultural  sector in terms of prohibit ion of organizing
events during the states of emergency,  reduced number of vis itors
after the states of emergency,  cancel lat ion of projects that
depended on international  cooperation,  and consequently the
financial  incomes decreased radical ly.  Although the Government of
the Republic of  Serbia adopted a measure of non-refundable
financial  aid,  numerous objections appeared in the public  sphere
that by this measure the Government did not manage to address the
problems of cultural  workers and some cultural  organizations
during the pandemic.  Despite al l  the diff icult ies,  including
insuff ic ient state support and cultural  inst itutions,  organizations
tried to adapt to the new condit ions and to offer content onl ine,  in
order to continue their  work and active communication with their
audience.
This paper analyzes qual itat ive data col lected in the project The End
of the Season Before the End of the Season? Strategies in the
Cultural  Sector in the Crisis  conducted by the Institute for
Sociological  Research of the Faculty of Phi losophy,  University of
Belgrade. Drawing on qual itat ive interviews with twenty cultural
workers from cultural  areas that had been part icularly threatened
during the pandemic such as theater,  fest ivals,  c inemas,  and
museums, f irst ly we examine whether cultural  workers
conceptual ized "culture as care".  Specif ical ly ,  i t  is  analyzed how
cultural  workers connect their  professional  act ivit ies (or the lack of
them) during the pandemic with the topic of community welfare in
cris is  condit ions.  In the second part of  the analysis ,  the focus is
shifted to the question of how this population perceives "care for
culture" in cr is is  condit ions.  Therefore,  i t  is  examined whether they
identify the state or other actors (c ivi l  society,  c it izens)  as a
provider of this care,  and how they evaluate the contribution of the
state and other actors in maintaining the cultural  sector as a public
good in practice.
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Sakač, Marina

 Menstrual Poverty in the Western Balkans. An Anthropological
Discourse Analysis.

The objective of this research is  to enhance our comprehension of
menstrual  experiencesand menstrual  poverty in the Western
Balkans.  The focus wil l  be on examining social  media discourse and
popular onl ine spaces where women and menstruators ( including
non-binary,  queer,  and trans individuals)  discuss their  experiences
openly.  The research intends to investigate the chal lenges and
potential  solutions that people face while grappling with menstrual
poverty in the Western Balkans,  a region that suffers from one of
the highest rates of pink tax in Europe. Unfortunately,  the COVID-19
pandemic has exacerbated the issue of menstrual  poverty,  forcing
individuals to resort to unsanitary i tems l ike newspapers,  socks,
make-up pads,  old rags,  plast ic  bags,  cotton bal ls ,  toi let  paper,  and
old underwear.  The lack of attention given to menstruation in
anthropology has resulted in l imited knowledge in the f ield,  except
for Miroslava Malešević ’s  work on a specif ic  r i tual  dating from the
beginning of the 20th century in Serbia and former Yugoslavia.  This
project is  motivated by recent cultural  shifts (Rupi Kaur 2015,
Khiran Ghandi 2016) and academic att itudes towards menstruation,
with the aim of providing new and relevant data for studying a
phenomenon that affects 1.8 bi l l ion people global ly ,  or more
precisely,  f i f ty percent of the human population for forty years of
their  l ives.
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Šantorić,  Juraj

Motifs of Care and Nurture in the Performances of Vlasta
Delimar, or What Artists Tell  Us About Motherhood and Aging

Reflect ing on the relat ionship between the concepts of care and
nurture,  I  l imit  myself  to the dist inct ion in which I  see care as a
broader concept that integrates the dimension of concern and may
or may not include the dimension of love,  while nurture is  a concept
devoid of the feel ing of concern that necessari ly  integrates love.
Guided by the idea of understanding everyday l i fe and the
testimonies that emerge from it  as a research substrate,  I  chose the
performances of the independent feminists,  Vlasta Del imar due to
their  genre orientation towards self-referential i ty.  The presentation
was created based on an interview with Vlasta,  and I  focused on the
phenomena of motherhood and aging as the fundamental  motives
for thinking about care and nurture in the context of the Balkans.
The orientation towards female art ists is  a ref lect ion of the Balkan
context within which care,  and nurture represent a dominantly
female sphere.  Women's honor is  thus understood through the
dimensions of the home, in which the woman is the bond of
preservation of the family and the intergenerational  caregiver of
chi ldren and the elderly.  I t  is  diff icult  to separate the l ives of female
art ists in the Balkans into private and work spheres,  both because
of the nature of their  work and because of the gender roles that
shape their  everyday l ives,  assigning them care and nurture for
family and home. On this track,  Vlasta Del imar's everyday l i fe as a
mother,  daughter,  partner,  and fr iend intertwines private and public
performances whose narratives express care,  nurture,  concern,  and
love.  The exhibit ion aims to shed l ight on the art ist 's  test imonies
about the social  pressure on a woman, so-cal led worker out of love,
presented in public  discourse as a mother and queen, and in
practice as a caregiver and an asexual old woman.
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Šarić,   Marija

    From Labor to Love: Migrant Women’s Experiences of Paid
Care Work

Caregiving in the private household is  becoming one of the largest
sectors of employment for migrant women in Europe (Lutz,  2018).
This fast-paced marketization of care was not fol lowed with equal ly
responsive introduction of regulations in working condit ions or
occupational  standards.  Due to this,  migrant women working as
caregivers oftentimes experience precarious work condit ions,  while
at the same t ime vague meanings are attached to both the posit ion
of paid caregivers and paid care work itself .  To better understand
what paid care work means and entai ls  for migrant women, this
paper focuses on their  perspectives and experiences of employment
in caregiving abroad. The data was obtained as part of  a wider
project exploring international  c ircular labor migration experiences
of women from Slavonia,  Croatia,  who are employed in different
sectors of work in Italy,  Germany,  and Austria.  This presentation is
based on the analysis of  eleven narrative interviews conducted with
women from fifty to seventy-six years of age who are employed as
caregivers in private households.  The f indings demonstrate the
ways in which the definit ions of the migrants ’  caregiver posit ions
are ambiguous,  and with shift ing boundaries,  especial ly  due to
(unpaid)  care work being attr ibuted as women’s work.  This is  f irst ly
evidenced by a range of expressions which they use to describe
their  posit ion more precisely,  which not only disclose different
boundaries of everyday work tasks they perform but also point to
different approaches to their  relat ionship with their  c l ient,
principal ly with regards to int imacy and emotional  labor involved in
their  caregiving.  This is  further complicated by an unstable,  and at
t imes volat i le,  relat ionship between caregivers,  c l ients,  and
employers.  Whether the migrant caregivers ground their  approach
to caregiving in their  gendered everyday knowledge or in care as an
occupation,  they are involved in continual  negotiat ion of
professional  boundaries with their  c l ients and employers.
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Šimunković,  Gordana

Readiness of the Health System of the Republic of Croatia to
Further Develop Pediatric Palliative Care

 
Healthcare pol ic ies in Croatia describe the needs for the
development in pediatric  pal l iat ive care.  However,  while needs are
recognized they have gone unmet and unreal ized.  To understand
why research was set to determine the current level  of  readiness of
the Croatian health care system for the further development of
pediatric  pal l iat ive care.  Two research questions were set:  1)  What
is the level  of  readiness of the Croatian health system for the
further development of pediatr ic  pal l iat ive care? and 2)  What
strategies would be applicable to move the Croatian health system
to a higher level  of  readiness? To answer these questions the
community readiness model was used, according to which the
community is  at  a different measurable level  of  readiness to deal
with a specif ic  problem. Interviews were conducted with key
stakeholders (the smallest number according to the model;  N = 4)
about the state and perspective of pediatr ic  pal l iat ive care.  The
interviews were processed quantitat ively according to the
assessment l ist  for determining the level  of  readiness and
qualitat ively by thematic analysis.
According to the obtained results,  the healthcare system of the
Republic of  Croatia is  at  the f i fth level  of  readiness,  e.g.  at  the level
of Preparation.  This presentation wil l  outl ine the f indings of the
thematic analysis and discuss possible interventions and strategies
to improve pal l iat ive care for pediatr ic  patients.  
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Štajduhar Dinko

What Doctors Do: Epistemology of Medicine and Medical
Education

 
Medical  profession found itself  in continuous cris is  over the last
several  decades,  and that cr is is  is  widely recognized and discussed,
with sporadic attempts at changes in medical  education curriculum
aimed at reorienting doctors to a broader view of their  own
profession and constructing educational  environments which would
foster development in the capacity for empathic care in young
doctors.  In this presentation we wil l  address some – in medical
education – rarely asked but essential  questions:  What are the
alternative possibi l i t ies for the understanding of knowledge as a
basis for medical  practice?,  In which way an epistemological  stance
could inf luence relat ionship with patients,  qual ity of  care and
ethics? Final ly ,  we wil l  shortly refer to innovative educational  and
research practices aimed at seeding these ‘new’  ideas into the
medical  academic community.  



Starova Tahir,  Eda

    Public Healthcare Bureaucracies and Negotiating Notions of
Care in North Macedonia

Public healthcare bureaucracies in North Macedonia are sites of
individual  pol it ical  act ion in which power relat ions and social  capital
are continuously negotiated. Physical  s ites of administration are
frequently t ied to experiences of impatience and frustration,  in
which long l ines,  s low administrative workers and frequent l ine-
stepping make bureaucratic act ivit ies a burdensome task.  In that
sense,  i t  is  not uncommon to discuss or attempt to avoid the
arduous experience of healthcare bureaucracy in different ways.  In
some cases this may mean using personal connections (vrski )  to get
a task done faster or giving symbolic gifts to show care for the
hospital  staff ,  whi le in others i t  may mean showing visible
discontent,  raising voices or threatening action.  In al l  cases,  there is
a specif ic  learned experience of “going through the healthcare
system”,  understanding how one should act in order to receive care.
By examining the “social  l ives” of  healthcare bureaucracies in North
Macedonia,  we can explore how notions of care are defined in
relat ion to imaginings of the State and in regard to one’s r ights as
well  as responsibi l i t ies as a cit izen.  In that regard,  by understanding
how informal knowledge networks of navigating bureaucracies
function,  we can approach care not just as act ion directed from the
care-giving inst itution to the patient,  but rather as a process that is
shaped from “both sides”,  in which the patient employs specif ic
knowledge and actions to negotiate the kind of care they receive.
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Thiemann, André

Fledgling Farms and Failing Health: Transformations of
Multispecies Labor and Care in the Serbian Raspberry Fields

In neol iberal  frontiers l ike Serbia,  unti l  recently farming has
functioned as a safety valve for the underemployed classes.
Nevertheless global  agriculture’s transformations – including
transnational  competit ion,  mechanization,  and vert ical  integration –
have reduced the number of farms, deflated rural  wages and
lowered consumer prices.  Decades of post-social ist  industrial
pol ic ies of attracting foreign direct investments (FDI)  through e.g.
low anci l lary labor costs and reduced environmental  standards in
industrial  production have absorbed labor,  i f  i t  has not emigrated
altogether.  
What effects have these economic transformations for public  care,
health and well -being in rural  regions? Based on f ieldwork on the
global  value chain of raspberries,  I  answer this question by
shadowing the household of two brothers who professional ly grow
raspberries and cut f irewood in South-Western Serbia.  Both had a
genetical ly transmittable disease (from which two of their  brothers
had died) ,  were forced to do al l  the year-round labor themselves
and found it  increasingly diff icult  to attract labor for the harvest
season. The presentation asks how the death of labor in the Serbian
raspberry sector is  entangled with social  pol ic ies.  I t  argues that
recurring waves of neol iberal  reform of social  pol icy and a changing
posit ion vis-a-vis the EU have shattered the population’s bel ief  in
regulatory governmental  eff ic iency.  The most recent wave of
neoconservative transformation since 2012 has led to an emigration
of unski l led and ski l led labor,  threatening the reproduction of the
very farm labor necessary for the raspberries to thrive – and overal l
for the reproduction of a rural  way of l i fe.  After outl ining my
theoretical  approach to care and wellbeing and providing
background information on Serbian social  pol icy and social  security
practices,  the paper studies the entanglement of these pol ic ies with
the material  demands of the raspberries and the workers.  The f inal
section detai ls  how the brothers experienced and shaped these
circumstances.
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van der Sijpt,  Erica

Citizens, Customers, Critics:  Birth Place Choices and
Subjectivities in Post-Communist Romania

Over the last  decades,  Romania’s  birthing landscape has changed
drastical ly ,  fol lowing post-communist neol iberal  reforms (weakening
state maternity care and introducing private birthing centers)  and
the r ise of cr it ical  voices (promoting home births) .  This paper
examines the birth place choices of future parents navigating this
fragmented f ield.  Combining insights from medical  anthropology
and post-communist studies,  I  c laim that such choices offer a
unique lens for i l luminating wider societal  dynamics.  Based on
fieldwork in three (semi-)urban locations,  I  show that,  because of
their  dist inct symbolic meanings and degrees of accessibi l i ty ,  the
different birth sett ings – public  hospitals ,  private cl inics,  and homes
– are not only associated with different r isks,  but have also become
markers of social  identity,  promoting different neol iberal
subjectivit ies.  Aside from trying to reduce vulnerabi l i t ies,  f inding
the r ight birthplace in Romania is  about posit ioning oneself  in
relat ion to others and the state in a context of post-communist
social  strat if icat ions and pol it ical  transformations.   
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Urošević,  Milan

Therapy Culture and Self-Help Culture in Post-Socialist
Countries of the Western Balkans – the Neoliberal Transition

and New Imaginaries of Subjectivity

The exist ing research on therapy culture and self-help culture in the
countries of the Western Balkans has so far been highly empirical ly
oriented. Therefore,  there is  a noticeable lack of theoretical
conceptual ization and historical  contextual ization in the corpus of
avai lable research.  By doing a metasynthesis of exist ing research on
therapy culture and self-help culture in the countries of the Western
Balkans we aim to develop an appropriate theoretical  framework for
their  future study which would adequately relate these phenomenon
to important historical  developments in this part of  Europe. This
theoretical  framework wil l  be based on the conceptual  apparatus of
the “governmental ity approach”,  adjusted for the study of post-
social ist  contexts.  We wil l  argue that,  by using this approach,
therapy culture and self-help culture in the Western Balkans can be
best understood as a mult ipl ic ity of  technologies of the self ,  that
are used by cit izens as instruments of adjusting their  subjectivity in
forms of neol iberal  governmental ity ,  adopted by their  governments
since the early 2000s.  We wil l  conclude by presenting some
advantages and disadvantages of this theoretical  framework.



Melada, Marija;  Mojaš,  Orsat;  Štefok, Karolina & Rajković,
Klara 

Affective Care Among the Care Providers for the Elderly in
Selected Institutions

Our paper wil l  focus on health care workers who provide care for
the elderly in Croatia.  Specif ical ly ,  care providers within nursing
homes, hospitals ,  home care and monasteries where nuns are care
providers for the elderly.  Our blueprint wi l l  be the terminology
which Elana D. Buch (2015) used in her work,  and that would be the
relat ion between affect ive and practical  care among providers of
institutional  forms of care for the elderly and inf irm. Our research
questions are:  1)  In what ways does the inst itutional  dimensions of
care (nursing homes and hospitals ,  monasteries)  differ from the
provision of home care that is  state regulated through laws? 2)  What
is involved in such forms of care at the level  of  organization and
services? 3)  What demands do such forms of care place on care
providers? And last ly ,  the differences and examples of affect ive
(caring about,  e.g.  emotional  support)  and practical  (caring for,
caring through psychical  act ion) care (Buch,  2015) among care
providers for the elderly and inf irm. 
We wil l  try to answer these questions by interviewing care providers
and receivers.  Secondary analysis wi l l  be based on desk research
(l i terature reading,  law analysis ,  media/news art ic les) .  Our goal  is  to
encourage crit ical  thinking about the selected forms of care
(without saying which is  ideal  or better/worse,  but to focus on the
different forms of providing care and care in the selected
institutions and why care is  the way it  is  within each).  On top of that
our paper may raise awareness of the mentioned problem and
possibly be an addit ion to l i terature in that specif ic  topic.  
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Stanković,  Bil jana; Lukić,  Peter;  Stojadinović,  Irena;
Bogdanović,  Jasmina & Vukčević Marković,  Maša

Living as a Long-Term Psychiatric Service User in Serbia:  The
Importance of Community-Based Mental Health Support

The reform of the mental  health care system in Serbia started
fifteen years ago when signif icant advances were made at the level
of national  strategies and pol ic ies,  advocating for the gradual
transit ion from solely in-patient treatment to the development of
community-based services,  as wel l  as improving the qual ity of  l i fe of
people with psychosocial  diff icult ies.  However,  the treatment of
people with mental  health problems is st i l l  based almost exclusively
on the medical  model and the provision of pharmacotherapy,  often
within closed psychiatr ic  inst itutions,  and with a very l imited
number of community support options avai lable,  especial ly  outside
of Belgrade. The COVID-19 pandemic has brought addit ional
restr ict ions in terms of the avai labi l i ty and qual ity of  mental  health
services.  Therefore,  people with mental  health diff icult ies,
especial ly  those from psychotic spectrum disorders,  remain an
extremely underprivi leged and social ly  invisible group in the
Serbian context,  facing a low qual ity of  l i fe because of poverty,
social  exclusion,  st igmatization,  and lack of care and support.  This
talk wi l l  rely on a qual itat ive study of the everyday experiences and
quality of  l i fe of people diagnosed with a psychotic disorder,  who
have been users of psychiatr ic  services for years (even decades) ,
and are also users of some community-based mental  health support
programs. We wil l  focus on both the chal lenges and diff icult ies they
face and their  strengths and resources,  with the aim of highl ighting
the ways in which mental  health community support can contribute
to them leading a meaningful  and fulf i l led l i fe (by providing
structure,  occupation,  and the opportunity for creativity) ,
maintaining some continuous social  relat ionships,  and experiencing
a sense of agency and control  as opposed to passivity and apathy.
Final ly ,  we wil l  also address some unmet needs of this population in
the local  context,  especial ly  concerning self-organized associat ions
of users of psychiatr ic  services that work without systemic support.
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Avramopoulou, Eirini.  Eir ini  is  the P. I .  of  the research project
CovCare and Assistant Professor of Social  Anthropology at Panteion
University of Social  and Pol it ical  Sciences (Athens,  Greece).  Her
research interests include anthropology of human rights,  social
movements and activism; feminist  and psychoanalyt ic  approaches to
subjectivity,  biopolit ics and affect;  displacement,  refugeeness,
asylums, care inst itutions and trauma. She is  the author of Porno-
Graphics and Porno-Tactics:  Desire,  Affect and Representation in
Pornography,  (co-edited with Irene Peano, 2016,  Punctum Books) ,
and of two edited volumes in Greek:  Affect in the Pol it ical :
Subjectivit ies,  Power and Inequal it ies in the Modern World (2018,
Nisos:  Athens) and Sexual ity 's  Object( ion)s.  Crit ical  Theories,
Interdiscipl inary Readings (co-edited with Aspa Chalkidou, 2022,
Topos:  Athens).  
Contact:  e.avramopoulou@panteion.gr   

Barada, Valerija.  Valeri ja is  an Associate Professor and the Head of
Department of Sociology at University of Zadar.  With the bacground
in women's studies and as a feminist  sociologist ,  she focuses most
of her research at the intersection of gender and labour.  She is
currently heading research component of the project on work-l i fe
balance of parents of minors in Croatia,  and is  a part of  COST action
that deals with feminist  interpretations of precarious platform work.
Contact:  vbarada@unizd.hr 
   
Brković,  Čarna.  Dr.  Čarna Brković is  a Professor of Cultural
Anthropology and European Ethnology at the University of Mainz.
Čarna studied cl ientel ism in welfare in Bosnia and Herzegovina
(Managing Ambiguity,  Berghahn, 2017).  She is  now writ ing a book on
how the transformation from Yugoslav social ism to neol iberal
capital ism changed the meaning and practice of humanitarianism in
Montenegro.  As a scholar with a Montenegrin passport and a PhD
from the UK, she works towards transforming anthropology into a
decentered global  discipl ine.  
Contact:  brkovicc@uni-mainz.de  

Bukovčan, Tanja.  Tanja  is  an Assistant Professor at the
Department of Ethnology and Cultural  Anthropology,  Faculty of
Humanit ies and Social  Sciences,  University of Zagreb,  Croatia,  and
teaches courses in medical  and visual  anthropology.  Her research
interests include medical  plural ism and medical  markets,
ethnography in cl inical  practice,  cultural  competence in healthcare
and visual  ethnography. 
Contact:  tbukovcan@ffzg.hr 
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Cartier,  Cyril le.  Cyri l le is  a PhD student at the University of Zadar
Doctoral  School of  Humanit ies,  interdiscipl inary f ield with the
mentorship of Prof.dr.sc.  Senka Božić-Vrbančić.  She has l ived in
several  countries and worked in the f ield of journal ism and
education with a focus on gender-related issues.  She is  one of the
co-founders of Živi  Atel je Dajht-Kral j ,  (Živi  Atel je DK) an
independent,  interdiscipl inary,  non-governmental  and non-profit
organization that uses art  for exploration of identity,  heal ing and
community-bui lding.   
Contact:  cyri l le.cart ier@googlemail .com 

Čengić,  Nejra Nuna.  Nejra is  a Marie Curie Postdoctoral  Fel low at
the University of Graz,  CSEES.  She holds a PhD in the Anthropology
of Everyday Life from the AMEU-ISH Ljubl jana.  Her research
interests focus on precarious work,  gender,  memory(- ies) ,  and
violence. 
Contact:  nejrasa@gmail .com, nejra.cengic@uni-graz.at
 
Čop, Blanka. Blanka is  a teaching assistant at  the Department of
Sociology at Faculty of Law, University of Spl it .  She is  currently
preparing a doctoral  thesis on the topic:  Careers of women in non-
standard forms of work and employment:  experiences of self-
employed women in Dalmatia at  International  joint degree doctoral
programme Sociology of regional  and local  development of the
University of Zadar and University of Teramo.
Conact:  blanka.cop@pravst.hr  

Ćorić,  Tanja.  Tanja is  a Special ist  in Epidemiology and Head of the
Unit  in the Public  Health Gerontology Department in Ministry of
Health Reference Centre for Health Protection of the elderly,  Andri ja
Štampar Teaching Institute of Public  Health.  She has many years of
experience in bui lding data col lect ion systems and developing IT
support for monitoring health indicators.  She has worked with the
World Health Organization and the European Statist ical  Off ice on
Statist ics for the Cause of Death.  For the last  two years,  she has
been working on col lect ing data and developing an IT support
system for monitoring gerontological  indicators.
Contact:  tanja.coric@stampar.hr 
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Djordjević,  Ivan. Ivan holds a PhD in cultural  anthropology from
University of Belgrade and his recent work is  mainly focused on
health issues related to disadvantaged Roma communit ies in Serbia
and neighboring countries.  He has act ively part ic ipated in many
research and pol icy- informing projects.  In 2018,  2019 and 2022,  he
was a contributor to the Northwestern's Global  Learning Off ice
Program, Comparative Public  Health:  Serbia and Bosnia-
Herzegovina.  During his t ime as a vis it ing scholar in Global  Health
Studies at the Northwestern University in Spring 2020 and 2022 he
taught the course Health Care Under Social ism and Post-Social ism.
Contact:  djordjevic. ivan77@gmail .com   
 
Doričić,  Robert.  Robert holds an MA in health care administration
and a PhD in public  health;  he is  an Assistant Professor at the
Department of Social  Sciences and Medical  Humanit ies at  the
Faculty of Medicine and at the Department of Public  Health,  at  the
Faculty of Health Studies,  University of Ri jeka.  He is  the Executive
Editor of the journal  Acta Medico-Historica Adriat ica and a member
of the editorial  board of the Jahr – European Journal  of  Bioethics.
His scientif ic  interests include public health,  bioethics,  history of
medicine,  everyday history and ethnography of his native area of
Northern Istr ia,  Croatia.  
Contact:  robert.doricic@medri .unir i .hr   

Douzina-Bakalaki,  Phaedra .  Phaedra earned her doctoral  degree in
social  anthropology from the University of Manchester in 2017.
Shortly afterwards she joined the University of Helsinki  as a
Postdoctoral  Researcher for the project Crosslocations:  Rethinking
Relative Location in the Mediterranean. Her ongoing research From
Extractivist  Pasts to Post-Carbon Futures:  An Ethnographic Study of
Lignite Phase-Out in Southern Greece is  funded by the Finnish
Cultural  Foundation. She is  the co-editor of Anthropology Matters,
the ASA’s early-career open-access journal.  
Contact:  phaedra.douzina-bakalaki@helsinki . f i  

Fotić,  Jelisaveta.  Je l isaveta has a Master of Arts in Sociology and
Social  Anthropology from the CEU, currently applying for a PhD in
Medical  Anthropology at the Faculty of Phi losophy,  University of
Belgrade. She is  a patient act ivist ,  researcher,  and diabetes
educator.  After completing her MA studies,  she published a book
tit led:  Mi i  drugi .  Borba protiv diskriminaci je i  drugih obl ika st igma
kod di jabetesa (Us and Others.  The Fight Against Discrimination and
Other Types of St igma in Diabetes) .  She is  employed at the Institute
for Balkan Studies SASA as an Associate for publishing activit ies.
Contact:  jel isaveta.fotic@plavikrug.org 
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Gorgos, Raluca Răcean. Raluca is  a Romanian f i lm director,  alumna
of the National  University of Theatrical  Arts and Cinematography in
Bucharest.  She has an MA in Visual  Studies and Society from SNSPA.
Her work focuses on forms of adaptation to precarious labor
condit ions,  formal or informal,  in vulnerable communit ies.  Her work
was exhibited and appreciated in many international  f i lm festivals
l ike IDFA (Holland),  J ihlava (Check Republic) ,  Kerala ( India) ,  One
World Romania,  and others.  Contact:  raluca.gorgos.19@polit ice.ro  

Helms, Elissa.  E l issa is  a socio-cultural  anthropologist  and
Associate Professor at the Department of Gender Studies at the
Central  European University,  Vienna. Her older work focused on
national ism, gender,  and activism in Bosnia-Herzegovina and the
rest of  former Yugoslavia,  while more recent research examines
borders,  race,  European belonging,  and local  responses in Bosnia-
Herzegovina to the Balkan Route migration to the EU. In addit ion to
journal  art ic les and book chapters,  she is  the author of Innocence
and Vict imhood: Gender,  National ism, and Women’s Activism in
Post-War Bosnia-Herzegovina (U of Wisconsin Press,  2013);  co-
editor,  with Xavier Bougarel  and Ger Duijz ings,  of  The New Bosnian
Mosaic:  Memories,  Identit ies,  and Moral  Claims in a Post-War
Society (Ashgate,  2007);  and co-editor with Tui ja Pulkkinen of
Borders of Desire:  Gender and Sexual ity at  the Eastern Borders of
Europe, forthcoming in 2023 from the Manchester University Press.  
 Contact:  helmse@ceu.edu 

Horvat,  Lea.  Lea is  an Assistant Professor at the Friedrich Schi l ler
University Jena,  Department of Cultural  History.  She holds a PhD in
History from the University of Hamburg (Project:  A Cultural  History
of Mass Housing in Social ist  Yugoslavia and Its Aftermath) and an
MA in Art  History and Comparative Literature from the University of
Zagreb. Her research interests l ie at  the intersection of the modern
built  environment,  feminism, everyday l i fe in Southeast Europe,
Food Studies,  and popular culture.  
Contact:  lea.horvat@uni- jena.de   

Karavasilev, Kostadin.  Kostadin is  a junior Fel low and Stipend
recipient at  the Käte Hamburger Kol leg,  Legal  Unity and Plural ism at
the University of Münster,  Germany,  and a doctoral  candidate at the
Anthropology Department at the University of Münster.  
Contact:  kostadin.karavasi lev@gmail .com 
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Kašić,  Bil jana. Bil jana is  a feminist  and postcolonial  theorist  from
Zagreb, Croatia.  She was a long-term professor at the Department
of Sociology at the University of Zadar,  and as a vis it ing professor
she has taught at  many universit ies abroad. She is  a researcher in
interdiscipl inary f ields of knowledge including crit ical  feminist
epistemology,  culture of resistance and ethics,  post-colonial  studies
and art ist ic  practice.  She is  the author of several  books,  numerous
studies and scientif ic  texts in Croatian and other languages.  She is
also a member of the editorial  board of the feminist  journal  “Treća”
(Third) ,  and a member of the International  Board of the Materia
Postcoloniale Edit ion,  Università degl i  studi  di  Napoli  "L 'Orientale."
Contact:  bi l jana.kasic1@gmail .com   

Katarinčić,  Ivana.  Ivana is  a Research Associate at the Institute of
Ethnology and Folklore Research in Zagreb. She regularly
part ic ipates at international  conferences and seminars at home and
abroad. With Ana-Mari ja Vukušić,  Ines Prica and Jelena Marković,
she co-editored a book cal led COVID-19 From a Humanist ic
Perspective.  Contact:  ivana@ief.hr 

Khamsy, Nina.  Nina is  a PhD candidate at the Department of
Anthropology and Sociology of the Geneva Graduate Institute (2019-
2024).  Her project entit led:  Scales of Mobil i ty of  Afghan Migrant
Youth in the Digital  Era is  funded by the Swiss National  Science
Foundation. I t  entai ls  f ieldwork in and between Switzerland and
Southeast Europe,  and onl ine.  Her research interests include
migration,  media,  and Balkan and Persian studies.
Contact:  nina.khamsy@graduateinstitute.ch 

Kolarić Branko .  Branko is  a Professor of Epidemiology at the
Faculty of Medicine,  University of Ri jeka.  He is  also the Head of the
Andri ja Štampar Teaching Institute of Public  Health and the Head of
the Reference Center for Healthcare of the Elderly of the Ministry of
Health of the Republic of  Croatia.  In addit ion,  he is  the author of
numerous scientif ic  papers and chapters in professional/scientif ic
books,  and has part ic ipated in numerous scientif ic  and professional
projects as a project leader or associate.  Furthermore,  he is  a ful l
member of the Croatian Academy of Medical  Sciences and a member
of the Croatian Medical  Associat ion.  
Contact:  branko.kolaric@stampar.hr 
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Kravva, Vasil iki.  Vasi l ik i  has a MA and PhD in social  anthropology
from the Goldsmiths Col lege,  University of London. Dr.  Kravva has
partic ipated in several  conferences and seminars in Greece and
Europe and has published works on topics such as issues of food
and identity food entit lement,  embodied memory,  rel igious
performativity,  oral  histories and minority issues.  Kravva is  an
active member of the Academic network “Border Crossings” co-
organized several  student conferences throughout the Balkans (eg.
Plovdif ,  Zadar,  Istanbul,  Bucharest,  Belgrade,  Vel ico-Turnovo etc. )
and has been teaching (s ince 2006) at  the Konitsa Summer School.
Since 2011 she has been teaching anthropology (currently elected as
Associate Professor)  at  the Democritus University of Thrace,  Greece,
Department of History and Ethnology.  
Contact:  vkravva@he.duth.gr 

Kropivnik, Luka. Luka is  a graduate in Russian and Slovenian
studies (2019) and completed his master ’s  degree in History and
Slovene Studies (2022).  He is  completing his paral lel  master's in
Ethnology and Cultural  Anthropology and Comparative Literature.
His research interests are in the f ield of anthropology,  international
migration,  and human rights.  He completed an Erasmus traineeship
at the Institute of Slavonic Studies at the University of Klagenfurt
and was a Fel low at the Institute of Ethnology and Folklore Studies
in Zagreb,  where he was working on a project on migration studies
(ERIM).
Contact:  kropivnik. luka@gmail .com 

Kupsjak, Jelena.  Je lena has a PhD in Ethnology.  Her research is
focused on questions of health,  care,  and wellbeing in the context
of public  care systems in transit ion and public health cooperation
among nations.  She is  currently a Postdoc at the Department of
Ethnology and Anthropology where she teaches the Introduction to
Ethnology and Cultural  Anthropology,  Medical  Anthropology and
Ethnomedicine,  and Economic Anthropology.                               
Contact:  jelena.kupsjak@gmail .com

Llopart i  Olivella,  Pol .  Pol  is  a PhD candidate at the Anthropology
and Sociology Department of the Graduate Institute in Geneva
within the research project Quiet Aid:  Service and Salvation in the
Balkans-to-Bengal  Complex.  His research interests ’  dwell  at  the
intersection of economic anthropology and rel igion,  Is lamic
tradit ions and revival ism, and diaspora and post-social ism. He has
done f ieldwork in Catalonia and Serbia.  He holds an MSc in Social
Anthropology from the University of Copenhagen and a BA in Social
Anthropology from the University of Barcelona.
Contact:  pol . l lopart@graduateinstitute.ch 
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Locke, Peter.  Peter is  a cultural/medical  anthropologist  and has
conducted f ieldwork in former Yugoslavia and in Sierra Leone on
humanitarian medical  and mental  health init iat ives.  Since 2014,  he
has been teaching in Northwestern University ’s  Global  Health
Studies program and directs a summer school in Serbia and Bosnia-
Herzegovina on health and mental  health care systems in the
region. His representative publications include the volume:
Unfinished: The Anthropology of Becoming (with Joao Biehl ,  2017,
Duke University Press)  and The Effects of Societal  Violence in War
and Post-War Contexts (with Hanna Kienzler,  2017,  Palgrave
Handbook of Global  Mental  Health) .  
Contact:  peter. locke@northwestern.edu
 
Lukić,  Atila.  Ati la has a PhD in Anthropology.  He currently teaches
Cultural  Sociology at the University of Osi jek,  Department of
Sociology and works as a teacher in a few high schools in Osi jek.  He
is a co-editor of the Pol it ical  Lexicon of the Pandemic and author of
many art ic les with his cowriter Gordan Maslov.  
Contact:  at i lalukic@gmail .com 

Luleva, Ana .  Ana is  a Professor of Ethnology at the Institute of
Ethnology and Folklore Studies with Ethnographic Museum,
Bulgarian Academy of Sciences.  Her research interests are in the
fields of anthropology of social ism and post-social ism, gender
studies,  memory studies,  and crit ical  heritage studies.
Contact:  analuleva@gmail .com

Maslov, Gordan .  Gordan has a PhD in Interdiscipl inary Sciences.  He
teaches history and sociology in Spl it .  He is  a co-editor of the
Polit ical  Lexicon of the Pandemic and author of many art ic les with
his co-author Ati la Lukić.  
Contact:  g_maslov@yahoo.com 

Melada, Marija.  Mari ja is  a student of ethnology and anthropology
at the University of Zadar.  
Contact:  mari ja.melada78@gmail .com žž

Mijatović,  Marina. Marina is  an attorney-at- law who  practices
medical  law. She part ic ipates act ively in human rights protection
within the healthcare system and maintains good cooperation with
non-governmental  organizations and researchers.  She is  one of the
founders of the Law Scanner Organization and was a member of the
Counci l  for Healthcare of Belgrade as a patients ’  associat ion
representative.  She is  act ive in projects aimed at bettering
healthcare,  and is  the author of numerous analyses and reports in
the f ield of healthcare,  and decreasing corruption in healthcare.
Contact:  marina.mijatovic@mimlegal .com
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Miloš Pačelat,  Maja. Maja has a master's degree in Sociology and a
MA in Public  Health.  She is  a Health Associate in the Department of
Public  Health Gerontology at the Andri ja Stampar Teaching Institute
of Public  Health where she part ic ipates in research and pol icy
making proposals in the f ield of health promotion and disease
prevention programs to promote healthy aging.  Her scientif ic  and
professional  interests are focused on the improvement of pal l iat ive
care,  social  gerontology as wel l  as death and dying.  
Contact:  maja.milos@stampar.hr   

Mojaš, Orsat.  Orsat was born on August 11,  2000. He is  currently in
his third year of undergraduate studies in history,  ethnology,  and
anthropology at Zadar.  His hometown Dubrovnik is  where he has
spent most of his l i fe.  His main interest s ince chi ldhood is  history,
but over t ime, he acknowledged the connection history has with the
field of ethnology and anthropology in the sense of " l i tt le/small
history".  This paper has a personal s ide to i t ;  inst itutional  care
played a major part in the latter years of his grandma's l i fe.
Contact:t  orsat.mojas5@gmail .com.

Molnar, Irena .  Irena graduated Ethnology and Anthropology at the
University of Belgrade,  interested in social  aspects of substance use
that led her professional  career development to engagement in drug
policy and its reform. She is  act ive advocate for sustainabi l i ty of
harm reduction programs, devoted educator and mentor,
community researcher focusing on topics related to substance use,
harm reduction,  youth,  gender and drugs and ethics in research of
vulnerable populations.  She holds a co-chair  posit ion in EHRA, she is
a board member of YODA and Executive director in NGO Re
Generation,  with ful l  t ime employment as program development
manager at IFDT.  Contact:  irena@regeneraci ja.org

Nared, Dagmar .  Dagmar is  a sociologist  and anthropologist ,
focusing on gender and visual  ethnography. She is  currently
completing a Master ’s  in Ethnology and Cultural  Anthropology,
during which she became a Fel low at the American-Slovenian
Educational  Foundation,  as wel l  as at  the Institute of Ethnology and
Folklore Studies in Zagreb on the project ERIM. Both fel lowships
consisted of researching and capturing the Refugee Balkan Route.
The photo-series that resulted from her research received a
departmental  award. She is  currently conducting research on young
women’s l ives in Istanbul,  an economical ly and social ly  tense
environment,  through self-determined staged portraits as a part of
her master ’s  thesis.  
Contact:  dagmar.nared@gmail .com 
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Novakov-Ritchey, Christina.  Christ ina earned her PhD at the
University of Cal i fornia,  Los Angeles and currently serves as an
Assistant Professor of Humanit ies at  the University of Houston,
Clear Lake.  At UHCL, she teaches in the Transforming Lives by
Degrees Program, which offers BA and MA degrees for incarcerated
students in Texas.  Her courses focus on anticolonial  movements,
witchcraft ,  historical  material ism, and performance. Beyond the
classroom, Dr.  Novakov-Ritchey’s research scrutinizes the
relat ionship between economy and epistemology in the rural
Balkans.  Her work has been published by academic journals
including the European Journal  of  Cultural  Studies and the Slavic
and East European Journal.
Contact:  novakovritchey@gmail .com 

Öztürk, Aslıhan. Asl ihan is  a Social  Sciences research master
student at the University of Amsterdam and currently works as a
research assistant for the NWO VICI  project Engendering Europe’s
Musl im Question and the NWO-funded project The Race-Rel igion
Constel lat ion Project.  Her current project investigates how race and
racial izat ion is  contingent upon embodiment and affect ion through
and beyond the somatic body,  specif ical ly  in the historical  context
of the Ottoman Empire and the current Turkish Republic.  By
combining methodologies from Science and Technology Studies
(STS) and Historical  Sociology,  she aims to understand how the
theorization of race can be thought through in non-hegemonic
contexts and become intersected with gender,  sexual ity,  c lass,  and
Islamophobia.  
Contact:  A.ozturk@uva.nl  

Pantović,  Lji l jana.  L j i l jana is  a Research Fel low at the Institute of
Phi losophy and Social  Theory of the University of Belgrade. She
received her PhD in Anthropology from the University of Pittsburgh
(USA) with a dissertation entit led:  Private within the Public  –
Negotiat ing Birth in Serbia.  The focus of her current research
interests is  medical  anthropology and interdiscipl inary approaches
to the study of care,  health,  and gender.  She is  the leader of the
project Closeness and Care:  Elderly Care in Serbia during the
Covid19 pandemic (2021/2022) supported by a grant from the Open
Society Foundation. 
Contact:  l j i l japantovic@gmail .com 
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Papagaroufali ,  Eleni.  Eleni  is  Member of the research project
CovCare and Professor Emerita of Social  Anthropology at the
Panteion University of Social  and Pol it ical  Sciences (Athens,  Greece).
She is  the author of two books in Greek:  Gifts of  Life after Death.
Cultural  Experiences.  (Athens,  Patakis Publications,  2012 [2002]) ,
and Soft  diplomacy.  Transnational  Twinnings and Pacif ist  Practices
in Contemporary Greece.  (Athens,  Alexandreia Publications,  2013).
On top of that she has also written numerous art ic les and chapters
in Greek and foreign peer-reviewed journals and col lected volumes
on issues of gender,  embodiment and health.
Contact:  elpapgar@yahoo.gr /  epapag@panteion.gr 

Parunov, Pavao. Pavao is  a TA at the Department of Sociology and a
PhD candidate in the International  joint degree doctoral  programme
in the Sociology of regional  and local  development of organized and
implemented by the University of Zadar and the University of
Teramo. His research interests are focused on issues of gender,
sexual ity,  and social  pol icy.  He is  currently contributing to several
research projects related to issues of pol icy interventions while also
developing a PhD thesis aimed at researching social  pol ic ies
promoting deinstitutional ized and gendered elderly care work in
Croatia.  
Contact:  pparunov@unizd.hr     

Paska, Danijela.  Danijela has a master's degree in Sociology and
Anthropology.  She is  currently a PhD student at the University of
Zadar.  The goal  of  her doctoral  dissertation is  a cultural
anthropological  analysis of  the complex relat ionship between the
affective-emotional  experience of women in the public  health
system in the sphere of obstetrics and the wider discursive context
in Croatia.  Danijela's scope of work covers several  social  and
humanist ic  topics -  from identity issues (with a focus on the issue of
gender,  but also networking with language,  c lass,  ethnicity,
national ity,  rel igion,  and age) to issues of human rights and health
care pol icy.  
Contact:  dani jela.paska@gmail .com 

Peglidou, Athena .  Athena is  an Assistant Professor of Social
Anthropology at the School of  History and Archeology,  Aristotle
University of Thessaloniki ,  Greece.  Her research interests focus on
the intersection of gender and health,  on structural  v iolence within
therapeutic ,  medical  and care inst itutions,  on self-medication,  gift-
giving and patient autonomy and therapeutic i t ineraries,  on
ethnographic f i lmmaking.   https://femicide.gr/.  
Contact:  pegl idou@hotmail .com 
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Petrović,  Duško.  Duško works in the Department of Ethnology and
Cultural  Anthropology at the University of Zagreb. His work entai ls
the f ields of Phi losophy,  Anthropology,  and Refugee Studies with an
emphasis on biopolit ics,  pol it ical  theory,  pol it ical  anthropology etc.
He has part ic ipated in numerous projects and has works published
widely on topics such as the pol it ics of migration,  refugees,  identity
issues,  and pol it ical  theory.  Contact:  duspetrov@gmail .com

Poznika, Romana. Romana is Postdoctoral  Researcher at the
Institute of Ethnology and Folklore Research in Zagreb. Her research
interests include humanitarianism, crit ical  refugee and migration
studies,  and the anthropology of labor.  Contact:
romanapozniak@ief.hr  

Prica, Ines.  Ines is  a Research Adviser at  the Institute of Ethnology
and Folklore Research in Zagreb. Her main f ields of interests are
cultural  and anthropological  theory,  anthropology of
(post)social ism, anthropology of Europe,  anthropology of work,
popular culture,  etc.  Besides numerous art ic les she has published
the monographs Subculture:  The Meaning of the Style (1991) and
Small  European Ethnology (2001),  and co-edited volumes,  including
Fear,  Death and Resistance.  An Ethnography of War.  Croatia 1991-
1992. (1993),  Deviat ions and Distort ions:  The Ethnography of
Domestic Social ism (2006);  Horror,  Porno, Ennui:  Cultural  Practices
of Post-Social ism, Covid-19 from the Humanist ic  Perspective,  etc.  
 Contact:  ipricas@gmail .com  

Prša, Anita.  Anita is  a PhD candidate at the Central  European
University in Vienna within the Gender Studies Department.  Her
research interests lay in exploring the labor act ivit ies of social
reproduction,  care work,  as they exist  along a spectrum from formal
to informal and from monetized to non-monetized forms of labor.
She is  the author of Contribution to the Development of Conceptual
Frameworks of Care Work (2021),  Emancipatory Practices – What the
Feminist  Struggle Has(not)  Taught Us,  and Searching for the Spaces
of Different Pleasure:  Implementing the Woman’s Look in Fi lm and
Television Theory.  Contact:   prsa_anita@phd.ceu.edu   
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Puljak, Ana. Ana is a Special ist  in Public  Health,  graduated from the
Faculty of Medicine in Zagreb. Educated in Health Promotion and
Cognit ive -  Behavioral  Psychotherapy.  She is  the Head of the Public
Health Department at the Teaching Institute for Public  Health "Dr.
Andri ja Štampar“.  As wel l  she is  the coordinator of several  national
programs for the City of Zagreb. Furthermore,  she is  an expert in
several  health promotion projects f inanced by the European Social
Fund and author of four authored books,  forty-eight scientif ic
papers and book chapters.  Lastly ,  she is  a member of various
organizations such as the Croatian Society for Public  Health,  the
European Public Health Associat ion,  the Croatian Society of
Cognit ive-Behavioral  Therapies and the European Associat ion for
Behavioral  and Cognit ive Therapies.  Contact:  ana.pul jak@stampar.hr 

Puzek, Ivan. Ivan is  an Assistant Professor of Sociology at the
Department of Sociology,  University of Zadar.  Contact:
ipuzek@unizd.hr

Račić,  Jasna  is  a Research Col laborator within the Department of
Sociology in Zadar.  Her interests are in the f ields of gender work
and labor relat ions.  Contact:  asna37@gmail .com 

Rajković,  Klara.  Klara is  a student of ethnology and anthropology at
the University of Zadar.  There she is  also enrol led in a program for
Language and Communication in a Mult i l ingual  Society.  She plays
three instruments:  f lute,  piano, and guitar.  In addit ion,  she is  a
member of the city wind orchestra and vocal- instrumental  group
"Študi ja".  Contact:  rajkovicklara@gmail .com 

Ratković,  Marija .  Mari ja is  a Ph.D. candidate in Theory of Arts and
Media,  at  the Centre for Interdiscipl inary Studies,  University of Arts
in Belgrade. She is  a researcher,  theorist ,  and public ist  with an
interdiscipl inary education in humanit ies,  sciences,  and arts.  Her
focus is  on l i felong education and work in dynamic f ields of
bioethics and biopolit ics,  issues of sexual ity,  gender,  and class
(Harvard Law School,  Georgetown School of  Public  Health and Yale
University,  Stanford University cert i f ied courses) .  Mari ja is  the
founder of the Centre for biopolit ical  education,  youth mentor,  and
an award-winning activist  in the domain of public  health,  women’s
health,  and reproductive r ights.  Contact:
hel lo.mari jaratkovic@gmail .com 

  

In
 th

e F
rictio

n
s: F

ragm
en

ts o
f C

are, H
ealth

 , an
d

 W
ellb

ein
g in

 th
e B

alk
an

s

27-29 A
P

R
IL, U

N
IV

ER
SITY

 O
F ZA

D
A

R

 SHORT BIOS AND CONTACTS

73



Renaudeau, Eva. Eva is  a PhD student at the EHESS and at the
Cermes3. She is  doing here thesis about French migrant ’s  health
care access in Romania in a transnational  perspective.  She did her
BA in anthropology at the University Lyon I I  Lumières and her MA at
the EHESS in Paris.  
Contact:  eva.renaudeau@cnrs.fr  

Resanović,  Milica.  Milica is  a Ph.D. student at the Department of
Sociology,  Faculty of Phi losophy,  University of Belgrade,  and a
research assistant at  the Institute for Sociological  Research,  Faculty
of Phi losophy,  University of Belgrade. Mil ica Resanović has been
involved in national  and international  research projects (Chal lenges
of New Social  Integration in Serbia:  Concepts and Actors,  European
Social  Survey,  Humans and Society in Times of Crisis) .  She is
interested in sociology of culture,  urban sociology,  and gender
studies.Contact:mil ica_resanovic@yahoo.com

Sakač Hadžić,  Marina. Marina is  a recent master ’s  graduate in
Social  and Cultural  Anthropology at the Cathol ic  University of
Leuven, Belgium. Currently,  she is  working as an events and
program assistant at  the European Associat ion of the Education of
Adults (EAEA) in Brussels.  In her spare t ime, she is  preparing
applications for a Ph.D. on the topic of Menstrual  Poverty in the
Western Balkans.  Her aim is to promote menstrual  studies in
anthropology with a qual itat ive approach as a legit imate academic.
Contact:  pursuit .marina.sakac@outlook.com 

Šantorić,  Juraj.  Juraj  was born in 1997 in Zagreb. He is  a student of
phi losophy and ethnology and anthropology at the University of
Zadar.  He was the winner of the rector's award at the
undergraduate level  in the academic year of 2021/2022. As a
student of Ceepus he spent the mobil i ty semester at  the Faculty of
Phi losophy in Belgrade. At the same t ime, he was attending a
student internship at the Center for Cultural  Decontamination
(CZKD).  He is  the author of several  performances,  and he thinks
about performance as a possible anthropological  method and
substrate for culture research. 
Contact:  jurajsantoric@gmail .com 
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Šarić,  Marija.  Mari ja is  a Postdoctoral  Associate at the Department
of Sociology at the University of Zadar and PhD alumni of the
International  joint degree doctoral  programme Sociology of regional
and local  development at the University of Zadar and University of
Teramo, with a defended thesis t i t led International  Circular Labor
Migrations:  Experiences of Women from Slavonia.  Her most notable
published work is  a book t it led Theory in Sociology:  Ideal ,  Real ,
Ideological ,  Utopian,  co-authored with Vjeran Katunarić,  Ph.D.
Contact:  msaric1@unizd.hr 

Šimunković,  Gordana. Gordana is  a Research Assistant at  the
Department of Social  Sciences and Medical  Humanit ies,  Department
of Social  Medicine and Epidemiology,  Faculty of Medicine,  University
of Ri jeka.  Contact:  gordana.simunkovic@medri .unir i .hr 

Štajduhar, Dinko. Dinko is  a Psychiatr ist ,  Addict ion Psychiatry
Subspecial ist ,  and Psychotherapist ,  employed in the Department for
Mental  Health and Addict ion Prevention at the Institute for Public
Health “Dr Andri ja Štampa. He is  also as a TA at the Department for
Epidemiology and Social  Medicine at the medical  school at  the
University of Ri jeka.  His professional  and educational  interests
include the epistemology of medicine and psychotherapy.  Contact:
dinko.stajduhar@stampar.hr 

Stan, Sabina.  Sabina is  Assistant Professor in Sociology and
Anthropology in the School of  Nursing,  Psychotherapy,  and
Community Health at DCU, Ireland. Her research focused on post-
social ist  transformations in agriculture and healthcare in Romania,
intra-European healthcare mobil i ty ,  and col lect ive act ion in
response to healthcare privatization and austerity pol ic ies in
Europe. Her work has been published with CNRS Edit ions (Paris) ,
Routledge,  Oxford,  and Rowman & Litt lef ield,  as wel l  as in journals
such as Journal  of  European Social  Pol icy,  Social  Science and
Medicine,  JRAI ,  and Medical  Anthropology.  More recently she has
looked at labour pol it ics and the EU’s new economic governance in
healthcare (see https://www.erc-europeanunions.eu/) ,  a topic which
wil l  also be covered in a forthcoming book with Cambridge UP.
https://www.dcu.ie/snpch/people/sabina-stan.
Contact:  sabina.stan@dcu.ie    
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Stanković,  Bil jana.  Bi l jana is  an Assistant Professor at the
Department of Psychology,  Faculty of Phi losophy,  University of
Belgrade,  where she teaches qual itat ive methodology and crit ical
psychology.  She is  working with qual itat ive approaches on different
topics at  the intersection of health and socio-cultural  psychology,
and is especial ly  interested in reproductive experiences,
embodiment,  and institutional  aspects of care.  
Contact:  bi l l jana.stankovic@gmail .com 

Starova Tahir,  Eda.  Eda is  a PhD candidate and assistant at  the
Institute of Ethnology and Anthropology,  St .  Cyri l  and Methodius
University in Skopje,  North Macedonia.  
Contact:  edastarova@yahoo.com 

Štefok, Karolina.  Karol ina is  a student of ethnology and
anthropology and sociology at the University of Zadar.  Her scientif ic
interests are in sociology of vi l lages,  agriculture,  rural  areas,  family
relat ions and youth.  Her thesis Roles,  Relat ions and Actions of
Young People within Family Farms in the Municipal ity of  Vidovec is
to be published soon. 
Contact:  karol ina.stefok2@gmail .com

Thiemann, André. André is  a social  anthropologist  working on
former Yugoslavia and Eastern Europe. Employed as a postdoctoral
fel low at the Institute of Ethnology,  Czech Academy of Sciences.  He
has previously held fel lowships at the Center for Interdiscipl inary
Research-ZIF Bielefeld,  the Institute for Advanced Studies Budapest
and was a Visit ing Professor of Social  Anthropology at CEU
Budapest.  As wel l  he was a Visit ing Lead Researcher at Riga Stradiņš
University,  where he led the project Comparing Vital  Capitals:  An
Anthropological  Analysis of  the Global  Value Chains of Sea
Buckthorn and Raspberries.  He combines new and historical
material ist  perspectives to explore issues of pol it ical  economy,
kinship,  care and mult ispecies relat ionships.  
Contact:  thiemann@eu.cas.cz 

Trifon, Maria.  Maria is  an anthropology graduate from the National
University of Pol it ical  Studies and Public Administration (SNSPA),
Romania.  During her master studies,  she attended courses for one
year at Freie Universität  Berl in via an Erasmus grant.  She is
currently working as an associate researcher at the National
Institute for Cultural  Research and Training ( INCFC) in Bucharest,
Romania.  Her main research interests l ie within medical
anthropology,  with a focus on medical  plural ism.
Contact:  maria.tr i fon.16@polit ice.ro 
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Tutić Grokša, Ivana .  Ivana is  a Research Assistant in the
Department of Social  Sciences and Medical  Humanit ies in the
Faculty of Medicine at the University of Ri jeka.  She is  also a PhD
student in the doctoral  study of social  work (Social  Work Study
Center,  Faculty of Law, University of Zagreb).  There she is  currently
conducting qual itat ive research on the minority stress of
transgender people in Croatia for the purpose of preparing her PhD
thesis.  Contact:  ivanatg@medri .unir i .hr 

Urošević,  Milan .  Milan is  a Research Fel low at the Institute for
Phi losophy and Social  Theory of the University of Belgrade and a
Professor of Sociology of Culture at the Faculty for Musical  Arts of
the University of Arts in Belgrade. He got his PhD in Sociology from
the Faculty of Phi losophy of the University of Belgrade. The topic of
his dissertation was Self-Help Culture as a Technology of the Self :
The Discourse Analysis of  Contemporary Self-Help Manuals.  He has
published his works in journals l ike Sociology,  Sociological  Review,
Problems in Ethnology and Anthropology,  Culture,  Phi losophy and
Society.  Contact:  urosevicmilan1993@gmail .com 

van der Sijpt,  Erica.  Erica is  a Medical  Anthropologist  and Lecturer
at the University of Amsterdam in the Netherlands,  and a research
aff i l iate at the University of Bucharest in Romania.  Her research
focuses on the ways in which people in various sett ings navigate the
uncertainties of dai ly l i fe,  and of their  reproductive trajectories in
particular.  Erica has published a monograph (Wasted Wombs:
Navigating Reproductive Interruptions in Cameroon) and numerous
artic les on the intr icacies of reproductive loss in both Cameroon
and Romania.  www.ericavandersi jpt.com 
Contact:  E.vanderSi jpt@uva.nl  
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Lunch will be served in the Student restaurant
Barbakan (address: Ruđera Boškovića 5). You can
collect your lunch cards at the registration desk.
Student volunteers will be happy to show you the
way.

Informal gatherings are organized at the
Cocktail bar Muro (address: Poljana Zemaljskog
odbora 2). It is located in Francesco Drioli's house
at the UNESCO-protected City Walls, where
industrial-scale production of Maraschino first
started. Infused with history, it overlooks the bay
of Jazine which connects the Old town with the
rest of the City of Zadar.
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inthefrictions@gmail.com
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